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On November 27, 2016, Helijet
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scheduled service.



EDITORIAL
BY ALISTAIR MACLENNAN,
CHAIRMAN OF THE BOARD, HELIJET

Work Worth
Doing
TAKING PRIDE IN HELIJET’S 30-YEAR
LEGACY OF SERVICE

Alistair MacLennan, Chairman of the Board, Helijet, derives
satisfaction from the company’s record of service and safety.
Garth Eichel photo

IT IS HUMAN NATURE to want to make a difference.
What that looks like varies from one person to the
next, but few things are more gratifying than earning a living doing something worthwhile.
Over the years I’ve derived much satisfaction in
a range of industries, from technology to mining,
but my involvement with Helijet for the past 30
years has been a uniquely rewarding experience.
When Helijet’s first flight to Victoria lifted off from
the Downtown Vancouver Heliport on November 27,
1986, it had only one advance booking on board.
Not exactly an auspicious start. And things only got
worse before they got better: we took a financial
6
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whooping in Helijet’s first few years of operation,
and more than once I seriously considered cutting
my losses as an investor.
Still, I believed in Helijet’s business model, and
I liked what I saw in Daniel Sitnam, Helijet’s
President and CEO. Danny is a forceful personality
who balances intelligence with a clear appreciation
for those he works with. Moreover, he has optimism
and determination to spare, and an uncanny knack
for recruiting and motivating talented people who
share his belief that Helijet can provide superior
customer service and operating standards.
The company’s fortunes improved significantly
as customers came to appreciate this. As Helijet’s
reputation solidified, we were able to expand and
grow into new areas of operations, including charter work and heliport services, among other things.
And in 1998 Helijet was awarded the first of several
contracts with the BC Ambulance Service (BCAS).
Since then, Helijet has become an industry leader
in aero-medical services.
Helijet also contributes to the B.C. economy.
Starting with 14 employees and a single helicopter
in 1986, the company now has a significant footprint
in the market with 160 professionals and a combined fleet of 20 helicopters and turbojet aircraft.
Helijet also believes in supporting the communities and industries it serves, quietly donating time,
energy and money to a variety of causes and organizations. The list is too long to name in full, but it
is worth noting that Helijet is a meaningful supporter of the Canadian Breast Cancer Foundation
BC-Yukon, Prostate Cancer Canada, the Pacific
Salmon Foundation, Rugby Canada (congratulations to the Canadian women’s rugby sevens on
their bronze medal performance in Rio!), and countless arts and theatre groups in Vancouver, Victoria
and Nanaimo.
Helijet has distinguished itself in many respects
over the past 30 years. It is an invaluable transportation service that saves lives, and links people
together every day. Management and employees
alike can take pride in knowing what they do makes
a difference. I know I do.

FISHING IS GOOD

FOR BUSINESS.
Whether you are planning a new product line,
rewarding your team for a job well done, or just
want to have an environment where fresh ideas and
thinking come naturally, Westcoast Resorts’ fly-in
lodges on Haida Gwaii [the edge of the world] are
the perfect choice for your next corporate getaway!

CALL US FOR A QUOTE AT 1.800.810.8933
LEARN MORE AT WESTCOASTRESORTS.COM
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VA N C O U V E R

BY GARTH EICHEL

THE ITCH TO SCRATCH
Have you ever suffered from cacoethes
scribendi — the uncontrollable desire to write?
If so, the cure might be found at the Vancouver
Writers Fest, October 18 to 23. This year’s
annual festival takes place on Granville Island
where 100 international and Canadian writers
will be hosted at six different venues, with 87
events, including panel discussions, performances, interviews, readings, and musical
events. | writersfest.bc.ca
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CINEMA IN THE CITY

TAP YOUR FEET

Vancouver has a thriving film industry, and so it
should come as no surprise that the city also hosts
one of North America’s largest film festivals. Founded in 1982, the Vancouver International Film Festival
(VIFF) will again screen hundreds of the world’s finest films from some 80 countries over two weeks,
from September 29 to October 14. | viff.org

Watch celebrated performers get their dancing
shoes on at the 17th Vancouver International Tap
Festival (VITF), September 1 to 4. Internationally
recognized as one the premier events of its kind,
VITF’s unique and ambitious programs have become a trademark of the Festival. Taking place at
the Norman Rothstein Theatre, this year’s Festival
raises the bar with features that include presentations of two spectacular shows: “Tap Masters,”
“And Still You Must Swing.” Both shows are dynamic
and memorable productions with some of the best
tap dancers in dynamic choreography.
| vantapdance.com
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Bust of a Woman (Dora Maar), 1938. Image courtesy of the
Vancouver Art Gallery

Pablo Ruiz y Picasso (1881—1973) was one of the
great masters of Modernism in the 20th Century.
And like many great male artists, before and since,
he had a complicated relationship with women.
Indeed, Picasso had countless affairs, and at age
61 warned a new 21-year-old lover that, “For me
there are only two kinds of women, goddesses and
doormats”. For many, he is widely regarded as a
misogynist. Yet there is no escaping the profound
influence women had on Picasso’s art. The show
Picasso: The Artist and His Muses, on display at the
Vancouver Art Gallery to October 2, delves into the
artist’s personal life to examine the significance of
the six women who were most inspirational to
Picasso’s artistic development. Beginning in early
20th-century Paris, the exhibition takes the visitor
on a journey through the lives and personalities of
Fernande Olivier, Olga Khokhlova, Marie-Thérèse
Walter, Dora Maar, Françoise Gilot and Jacqueline
Roque, who were all principal figures in Picasso’s
personal life and strongly influenced the development of his career. Picasso’s innovations in painting,
drawing, print and sculpture are conveyed through
recurring motifs such as the seated woman and
reclining nude — major works that dramatically
altered the course of European art history.
| vanartgallery.bc.ca

Alonzo King LINES Ballet’s Adji Cissok. Photo © R.J. Muna

PICASSO’S MUSES

Fly with us!
The World’s Best Dance
at Victoria’s Royal Theatre

SEASON SPONSOR

DanceVictoria.com
FALL 2016 | IN-FLIGHT REVIEW
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VICTORIA

MUSICAL BOUNTY
Every September the Rifflandia Music Festival
transforms the city of Victoria into one big musical
buffet, with over 100 performances on 10 stages, all
within walking distance in the city’s beautiful and
historic downtown core. Now in its ninth year,
Rifflandia Festival promises to be one of Western
Canada’s most exciting music events, featuring a
diverse line-up of acclaimed Canadian and International artists, including Jurassic 5, Michael Franti
& Spearhead, Wolf Parade, X-Ambassadors,
Charles Bradley & His Extrodinaires, De La Soul,
and many more. | rifflandia.com

NEW HISTORIC LANDMARK
Victoria’s Inner Harbour is steeped in historic
architecture, most notably the Provincial Legislature
and the Fairmont Empress. Now add one more to
the list of landmarks: The Union Club of British
Columbia on 805 Gordon Street, which was
recently declared a National Historic Site by the
Government of Canada. Completed in 1913, the
building was designed by Loring P. Rixford of San
Francisco, a graduate of the Ecole des Beaux-Arts
of Paris, the most prestigious architecture school in
the world at that time. Rixford’s masterful neoGeorgian design not only provided a dignified home
for Club members, but also an elegant addition to
the cityscape of Victoria.
Speaking on behalf of the Union Club General
Committee, President Bernard Beck expressed
great pleasure at the recent announcement by the
federal Minister of the Environment, responsible for
National Historic Sites. “During the past six years,
our Committee and dedicated volunteer Club
members have embarked on a wide-ranging
program to celebrate the hundredth anniversary of
our superb building” said Beck. He added, “The
two-year project to restore the exterior of the
building is now nearing completion. With our new
status as a National Historic Site, and the granting
of a coat-of-arms by His Excellency the Governor
General, our 2,300 members celebrate with great
pride our commitment to the Club and the
community.” | unionclub.com
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ART OF THE COCKTAIL
Tipplers rejoice! Art of the Cocktail returns for its
eighth consecutive year, October 22 and 23, pitting
professional and amateur bartenders in friendly
competition for boozy bragging rights to the city’s
best libations. This
year’s event includes
seminars on how to
turn foraged ingredients
into cocktails, how to
stock your home bar locally, and everything you need
to know about Vermouth.
| artofthecocktail.ca

JESSICA LANG DANCE
Jessica Lang is Choreographer and Artistic Director of the Jessica Lang Dance company, a troupe of
10 dancers who approach her choreography with
surgical precision, dancing with artful physical intellect and meticulous technical adeptness. The
troupe will be performing in Victoria on November
18 and 19 as part of their first Canadian tour.
Tickets on sale September 6. | dancevictoria.com

FORM & FUNCTION
“Style is like a tree, and
fashion is like leaves on
a tree; the trunk and
roots remain while the
leaves change with the
seasons.” That’s the
view of Aase Lium,
owner of Leka clothing
and design store in
Victoria, whose passion
for combining form and
function in simple,
elegant and comfortable designs compelled her to
start her own clothing line, Leka Wear. Hand-made
in Victoria at Leka’s on-site design studio, each
article employs soft jersey knit fabric — made of
bamboo or merino wool — that is crafted into
clothing that drapes beautifully. Designed to last
well beyond a single season, Leka Wear appeals to
a range of women, of all ages and sizes, because
each item is made to accentuate the beauty and
character of the woman wearing it. “Clothes are an
expression of who we are,” says Lium. “Women
who want to look good, feel good, and do good in
the world will feel exceptionally comfortable in
these designs.” With an impish smile, she adds, “It
is possible to look awesome and feel like you’re in
your jammies.”

Give the gift of Energy
Refresh. Renew. Rejuvenate.
Willow Stream gift cards.
Perfect for every occasion.
fairmont.com/empress | 250 995 4650
721 Government Street, Victoria, BC

VICTORIA’S
ENTERTAINMENT
CENTRE
STRATHCONA HOTEL

Downtown Accommodation

STICKY WICKET
Pub & Restaurant

ROOFTOP

Surf Themed Patio

CLUBHOUSE

Lunch, Dinner & Late Night

BIG BAD JOHN’S

Hillbilly Bar

DISTRIKT
Nightclub

GAMES ROOM
Sports Bar

THE STRATH

Ale, Wine & Spirit Merchants

919 Douglas St, Victoria
www.strathconahotel.com
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NANAIMO

HARVEST FESTIVAL
Celebrate the bounty of the season at the Nanaimo
Harvest Festival in the Old City Quarter on Saturday, September 10, where local farmers will be
offering fresh, local food and all things culinary.
Keeping things upbeat, there will be live music performances on three stages, as well as interactive
presentations, educational displays and a tasting
tent. | explorenanaimobc.com

ISLAND ECONOMIC SUMMIT
The Vancouver Island Economic Alliance (VIEA) is a
collaborative partnership spearheading regional
economic development for the Vancouver Island region. This year marks the 10th anniversary of VIEA’s
Annual State of the Island Economic Summit, taking place at the Vancouver Island Conference
Centre in Nanaimo on October 26 and 27. The Economic summit provides a venue and a forum for
businesses and stakeholders on Vancouver Island
to learn about and understand the State of the Island Economy. Youth, First Nations, political
leaders, business leaders, small business, and
other inspirational leaders on Vancouver Island participate in championing actions that will position
Vancouver Island in the Global Marketplace.
| viea.ca
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BITE OF NANAIMO
TheatreOne presents the Annual Bite of Nanaimo
Gourmet Food Festival on October 16 at Beban
Park Auditorium. Now in its 23rd year, Bite of Nanaimo is Vancouver Island’s original gourmet food
fair. This signature fundraiser satisfies the appetites
of sell-out crowds with an exciting range of select
menu items served by local restaurants, cafes, bistros, and breweries. This year’s culinary theme is
Paris Nights. | theatreone.org.

NANAIMO OKTOBERFEST
Enjoy all things Teutonic at the second annual
Nanaimo Oktoberfest, October 22, where pretzels
and sausages will be washed down with beers from
some of Vancouver Island’s finest breweries. And
when your beer stein is empty you can dance the
calories away in your lederhosen or dirndl.
| nanaimooktoberfest.com

VIVA LATINO!
You don’t have to fly south of the border to get your
fix of mariachi and salsa music thanks to the Latin
American Society of Nanaimo, which is putting on
the fourth annual Latin American Festival on
Saturday, September 24, at the Beban Park Social
Centre in Nanaimo. The event will host a range of
musical performances by the likes of Brisas del
Palmar directly from Cuba, “Viva Mexico” Folklore
Dancers from Victoria, Gaby Blue
directly from Mexico, Latin
American Kids Folklore
Group, and DJ Javier,
among others. And
count on plenty of
spectacular foods
from different Latino
countries.

Victoria

250-953-5300

Vancouver
604-668-7000

Nanaimo

250-760-7368

www.BudgetBC.com
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HELIJET CREW
BY GARTH EICHEL

Run Lean,
Run Long

HELIJET CFO FRANK INOUYE LOOKS
BEYOND THE NUMBERS

14
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FRANK INOUYE, Helijet’s Chief Financial Officer
(CFO), says, “Whenever we hire someone new in
Administration, I always tell them the same thing in
the job interview: ‘You’re either going to love it here,
or you’re going to leave fairly soon.’”
The deciding factor, says Inouye, is whether
someone prefers working with others, or keeping to
themselves:
“If you’re someone who likes to be left alone to
do your job, well, you’re going to hate it here. Our
President, Danny Sitnam, has a big influence on
how we interact with each other. He encourages
people to communicate and build relationships at
work every day because it influences how we deal
with customers, and each other.”
To underscore this maxim, he points to the office
area where he and four other staff tend to Helijet’s
day-to-day administration. The space looks fairly
normal, except for the cubicles, which are cut down
to waist height, permitting eye-to-eye contact and
communication between co-workers.
“People come to work for a paycheque, but they
also look forward to the comradery,” says Inouye.
“You get close to the people you work alongside.
That’s why so many people have been here so long.”
Inouye has been at Helijet longer than most.
Twenty-seven years, to be exact. Which is interesting for someone who considers himself an
introverted numbers guy inclined to pore over ledgers in a dark office all day. But Inouye sees more
than just numbers in his role as CFO; he sees the
fortunes of the company, and the people it has employed, for nearly 30 years.
“Numbers are very revealing: you can see where
the company has been, where it’s at, and where it’s
going,” says Inouye. “And best of all, you can’t
argue with numbers.”
Growing up in Richmond, Inouye first discovered
the liberating power of math as a teenager. After
finishing high school, he pursued a diploma in finance at Kwantlen College (now Kwantlen
Polytechnic University), and shortly after graduation in 1989 he spied a job posting in Accounts
Payable at Helijet. He didn’t know much about

HELIJET FLEET
aviation, but his parents insisted he start paying
rent, and Helijet seemed a far better prospect than
his part-time job flipping burgers at McDonalds. He
wasted no time updating his resume and submitted
it for consideration.
Inouye joined Helijet shortly afterwards and
spent the next five years in Accounts Payables,
eventually taking on more and more accounting responsibilities before being promoted to Coordinator
Revenue and Corporate Accounting in 1994, then
Manager Financial Services in 1997. In 2006 he was
tapped for the position of CFO.
In all this time Inouye has kept a steady hand on
Helijet’s finances, helping the company navigate
uncharted, and sometimes troubled, waters.
“We run a tight ship, with no excess people,”
says Inouye. “We’re not running fat with extra
people on the payroll. We run lean all the time so
we don’t have to let people go when times get
tough.” With a deserved measure of pride, he adds,
“We didn’t lay anyone off after 9-11. The entire aviation industry was hit hard, but we fought through
it, and came out fine on the other side. That’s the
culture at Helijet.”
Of course, running lean means most Helijet employees have to work long hours and wear many
hats in their respective jobs. Administration is no
exception.
“Helijet’s general ledger is massive,” says Inouye.
“The company has so many different divisions —
scheduled service, charter operations, fixed-wing,
rotary-wing, air ambulance, Pacific Heliport
Services, … — that it can be a challenge for a small
admin staff of four to stay on top of it. Time is always our biggest challenge.”
Nevertheless, like most departments in Helijet,
Inouye says he and his colleagues in Administration
pull together towards a common goal, united by
friendship and quality of profession.
Looking back over 27 years with Helijet Inouye
says, “Wow, where did the years go?” After a
thoughtful pause, he adds, “I guess if you like your
job, and the people you work with, well, there’s no
reason to go anywhere else.”

SIKORSKY S76A

BELL 206L3 LONGRANGER

SIKORSKY S76C+
(BC AMBULANCE SERVICE)

EUROCOPTER AS350 B2

LEARJET 31A

HAWKER 80 0A
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I N V I G O R AT E
BY MATTHEW WILD

Executive
Healthcare
KEEPING SENIOR MANAGERS
HEALTHY IS ALL ABOUT DOLLARS
AND SENSE
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AN ORGANIZATION’S EXECUTIVE TEAM is akin to the
starting line-up of a professional sports team:
players are carefully selected for their abilities; the
organization invests significant resources in the
potential and promise of each; and if a key player is
sidelined for health reasons it can take a significant
toll on the organization’s success.
With so much at stake, professional sports
teams go to great lengths to keep players functioning at peak performance, and they don’t
hesitate to pay a premium to get them back in the
line-up after an injury or health problem.
The same logic applies to executive management.
Indeed, executive healthcare is one of the fastest
growing areas of private healthcare as more and
more business organizations fund health screening
for senior management.
Granted, “executive healthcare” sounds like a
perk. But beyond that paradigm, a sound business
case can be made for risk management — keeping
key decision makers in management functioning at
optimum physical and mental condition to the
benefit of the organizations they lead.
The concept is nothing new. Executive health
dates back to the 1940s, when President Franklin
D. Roosevelt’s former Secretary of State Edward

R. Stettinius, Jr. thought the idea of on-going presidential health check-ups should also be applied to
leaders of industry. He opened Greenbrier
Executive Health Care in West Virginia, inspiring
similar projects around the world, with today the
U.S., Canada and Australia being leaders in the field.
There is nothing particularly elitist about preventative health programs. All of us underwent our
first check-up in the womb, and our subsequent
health and growth was meticulously charted
through our early years. Everyone in Canada can
make regular medical visits, receive diagnostic testing and hospital care, all paid for through taxes. But
the issue is that, as busy adults, we aren’t so good
at going to the family physician for a regular checkup when we feel there is nothing wrong with us.
And when there is a problem we have to be our own
best advocates, navigating the public system with a
mixture of persistence and patience.
Senior executives in any organization are busy
by nature, and many overlook their health until
problems arise. But the earlier chronic diseases
and health conditions are detected, and the quicker they are treated, the better the chances are for
cures, speedy recovery, and long-term survival.
That matters to businesses and organizations
whose fortunes hinge on key managers. As such,
many private care clinics are developing healthcare
programs aimed at serving the unique needs of
executives, providing early detection of disease
and health conditions, while offering ongoing treatment focused on improving physical health and
cognitive function.
Much the same can be done through the public
system, but the advantage of private healthcare
clinics is that they have staff, resources and diagnostic equipment centralized in one location, and
are able to provide timely service to time-sensitive
individuals. Onsite specialists and surgeons generally have the capacity to make same-day follow-up
appointments, including MRI scanning and surgical
options. Seeing a specialist involves walking
across a corridor rather than getting onto a wait
list, and scheduling multiple appointments at
myriad locations.
Early detection and treatment is one aspect of
executive healthcare, but there is more to the concept than just treating injury and illness. Just as
important is preventative healthcare screening to
provide early warning of potential medical
FALL 2016 | IN-FLIGHT REVIEW
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conditions through a program of exhaustive health
screening in which medical practitioners have the
time to examine a wide range of health indicators,
and provide healthy lifestyle support.
Keeping an organization’s senior executive team
healthy also means keeping them mentally sharp
through healthy lifestyle choices that improve
cognitive brain function.
“Our wellness program is designed to keep employees healthy, leading more productive and
longer lives,” says Dr. Lauren Fineman, medical director of the Executive Health clinic at False Creek
Healthcare Centre in Vancouver. “The program is
designed for corporations to send executives, but
it’s available to everybody.
“Our focus is on being proactive with early detection and prevention, identifying risk factors for
disease. We look at a patient’s medical history, their
family history, and lifestyle choices. We sometimes
identify health concerns such as early cancers,
aneurysms and heart disease that require urgent
intervention, but our typical focus is looking at
modifiable risk factors for preventable diseases.”
Dr. Fineman says initial consultations at False
Creek Healthcare Centre are a four-hour process
that includes blood profiling, cardiovascular testing,
ultrasound examinations, lifestyle and stress assessments, and either prostate or breast and pelvic
examination. More than an hour of this is spent going through the individual’s medical history and a
physical examination.

A HEALTHY PLACE TO LIVE
“Canada is one of the healthiest
nations in the world and British
Columbia is recognized as the
healthiest province of Canada,”
states a BC Provincial Health
Services Authority report published in 2010. Indeed, the
Summary Report on Health for
British Columbia from Regional,
Longitudinal and Gender Perspectives examined a list of “19
selected indicators measuring

18
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Dr. Lauren Fineman, medical director of the Executive Health
Clinic at False Creek Healthcare Centre in Vancouver, reviews a
patient’s medical history as part of an initial consultation.
Heath Moffatt photo

As well, patients sometimes request investigation of ongoing symptoms that family physicians
have been unable to diagnose.
Once initial testing has been completed, executive healthcare options essentially run as wellness
programs, albeit with continued testing.
While executives and senior managers cannot be
said to have worse health than the population at
large, they may be more likely to experience high
levels of stress and the risks associated with sitting
for prolonged periods of time. In particular, international business travel can take a toll due to
interrupted sleep, and the difficulty of finding
healthy food options.
“Frequent long-distance business travel can be
bad for your health due to risk for blood clots and

health behaviours, health conditions and well‐being”, which
showed that, statistically speaking, people in B.C. enjoy optimal
health through a series of individual healthy lifestyle choices.
“In general, B.C. residents
had the best health behaviours
in Canada. Specifically, B.C.,
among the 10 provinces of
Canada, had the lowest rates of
cigarette smoking, heavy alcohol
drinking and unhealthy weight
and the highest rate of

participating in acBC
tive or moderately
active physical
activities. In regards
to fruit and vegetable consumption, B.C. tied with Alberta, and
second behind Quebec.”
Subsequent studies have
echoed these findings, including
a 2015 Conference Board of
Canada report that cited British
Columbians as having a life expectancy of 82.2 years, which is
among the longest in the world.

Executive Health
It’s time to invest in your health.
Identify medical concerns early,
when disease is more easily managed.
Executive Health assessment includes:
Comprehensive Physical Exams

Ultrasounds

Metabolic Screening

Cardiac Stress Test & ECG

Blood Profile

Personalized Report

False Creek Healthcare is the preferred Executive Health supplier to
Canucks Sports & Entertainment’s executive team.

falsecreekexecutivehealth.com

Family Practice
Convenience, Care & Attention.
Escape the rush. Patients receive prompt
attention & have time to discuss their concerns.
Family Practice features:
One-hour appointments
On-site testing & diagnostics
Limited number of families per physician
Preferred rates on other services
24/7 Emergency Phone Access

falsecreekhealthcare.com/family
False Creek Healthcare also offers:
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PLASTIC SURGERY + ANTI-AGING

SURGICAL + SPECIALIST

WOMEN’S WELLNESS + CARDIAC HEALTH

555 We st 8th Ave.

DIAGNOSTICS (MRI, CT, ULTRASOUND)

|

Va n c o u v e r, B C

|

facebook.com/falsecreekcare

False Creek Healthcare is accredited by the College of Physicians & Surgeons of BC.

PRECISION HEALTHCARE
Our genomes, and those of the
microbes that colonize us, help determine many aspects of our lives, from
eye colour and weight, to our risk of mental and
physical diseases, to our response to drugs,
and more. This knowledge can be applied to
prevent disease, improve diagnosis and treatment, as well as inform approaches to wellness,
nutrition, and public health.
So how do you get your genome? In 2000,
The Human Genome Project sequenced the
first human genome. It took 10 years and
roughly three billion dollars to complete. Since
that time the speed and cost of this technology
and the applications have rapidly advanced: today the possibility of unlocking the inner most
details of the human blueprint is a reality. In
fact, there are many different options available,
going from direct-to-consumers tests, to those
prescribed by a doctor, a nutritionist, or other
health care practitioner.
“Genetic tests offer a different level of insight into who you really are and can have a
great impact on your health,” says Dr. Catalina
Lopez-Correa, Chief Scientific Officer and Vice
President of Sectors at Genome British
Columbia. “Over the next few years there will
be a tidal wave of change as they improve, become more accessible and are better
integrated into everyday health care use.”
One of the biggest opportunities with
genomic testing is to make sure people get the
right medication. As many as one in four visits
to Canadian emergency departments is due an
adverse drug reaction. By looking at a person’s
genome doctors will be able to prescribe the
right medication at the right dose at the right
time to get the right effect.
Other areas where this information is making
great strides include diagnosing rare disease;
understanding and targeting therapies in cancer; and non-invasive pre-natal testing to test
for fetal Down syndrome in pregnant mothers.
With genetic testing, healthcare treatment is
moving from a one-size-fits-all approach to a
much more precise and targeted way of
optimizing health.
20
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False Creek Healthcare Clinic’s onsite MRI facility expedites
diagnosis of injury and disease. Heath Moffatt photo

it’s difficult to keep up with healthy choices when
travelling,” says Dr. Jan Venter, a family physician at
the False Creek Health Centre. “If people are travelling a lot we look into their lifestyle, because you
can build up stress hormones like cortisol if you are
regularly flying long distances over several time
zones to Europe and Asia.”
Dr. Venter says medical staff at the clinic often
counsel patients shuttling between international
locations to avoid further stressing their systems
with poor lifestyle choices because healthy people
handle stresses more efficiently. Frequently, participants are advised to cut down on caffeine, and
strive for eight-hours sleep a night, but frequently
they need to make healthy choices.
Dr. Fineman’s advice is to stop smoking, reduce
alcohol intake, ensure a minimum of 2.5 hours of
aerobic exercise a week, maintain a healthy diet
(She recommends the Mediterranean diet), and
keep a healthy body weight.
Executive health screening also includes an
examination of brain health. Dr. Venter explains that
lifestyle choices, which are also risk factors for
heart diesaes and stroke, also contribute to dementia, memory loss and other cognitive problems.
Poor diet, inactivity, and smoking cause blood
vessels to stiffen, leading to heart disease, while
also reducing blood flow to the brain.
“Keeping healthy from a heart perspective keeps
you healthy from a brain perspective,” says Dr.
Venter. “After smoking, high blood pressure is the
next major risk factor that kills brain cells. Alcohol,
other substances, and certain medications may
contribute as well.”
Psychological health is another aspect of executive wellness programs. Dr. Venter notes conditions
such as depression, anxiety and attention problems

helijet.com Vancouver • Victoria • Nanaimo • Prince Rupert • Haida Gwaii 1.800.665.4354
Scheduled Services • Business & Resource Industry Charters • Sightseeing • Resort Charters • Air Ambulance

integrity
We believe there’s only one right
way to do business.
Mitchell Press has served Western Canada’s
printing needs with speed, quality and integrity
since 1928. Let us exceed your expectations.

www.mitchellpress.com

1.888.528.9882

Cardiovascular testing is an integral aspect of False Creek
Healthcare Centre’s Executive Health program.
Heath Moffatt photo

can significantly affect cognitive function, and need
to be addressed as part of any treatment program.
Treating the whole patient, with a particular focus
on the unique demands of executive lifestyles, is
aimed at keeping high-value individuals in an organization in peak condition so they can work
smarter and achieve more while coping with stress.
Moreover, detecting disease and health conditions
early shortens recovery time and improves outcomes so a business’s star players can get back in
the game and contribute to success.

become a part of history
Be a part of the newest National Heritage site in
Canada, The Union Club of British Columbia.
Host friends, family and colleagues at your Club.
Be a part of one of the largest Affiliate Club
networks in the world, with over 450 reciprocal
Clubs worldwide.
FOR MEMBERSHIP INQUIRIES PLEASE
CONTACT TIFFANY ARMSTRONG AT:
250.384.1151 ext.320 | membership@unionclub.com

SITTING IS THE NEW
SMOKING

Congratulations
Helijet
on 30 years of success!

The Botanical Series
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Your office chair is trying to
kill you. According to a study
published in July 2016 in The Lancet, data
from more than a million men and women
shows “high amounts of sedentary
behaviour have been associated with
increased risks of several chronic
conditions and mortality.”
People sitting for at least eight hours a
day are 60 per cent more likely to die a
premature death — a bigger killer than
obesity. The advice is to get at least an hour
of exercise per day, which can be spread
over the day. Brisk walking is enough.
In addition, watching TV for more than
three hours a day, on top of working in an
office, “was associated with increased
mortality regardless of physical activity,
except in the most active quartile.”
The report states that five million deaths
globally per year can be linked to physical
inactivity.
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ROI on MBAs
The real returns of a
Master of Business
Administration degree

BY GARTH EICHEL

I

N THE WORLD of academia and business
a Master of Business Administration
(MBA) is a standout degree synonomous
with a high level of achievement. That’s because those three letters require graduates
to make a significant investment in terms of
time, energy and money. It is not for the
faint of heart. As such, persons interested in
doing an MBA generally start thinking about
it several years before committing. The following are important considerations for
anyone weighing the pros and cons before
embarking on a program.
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FINANCIAL INVESTMENT
While costs vary considerably from one
business school to the next, a typical MBA
program — taking into consideration living
costs, textbooks and ancillary fees — at an
established university in B.C. can run anywhere from $35,000 to $45,000, while an
Executive MBA (EMBA) may end up costing
upwards of $53,000.
Various grants, bursaries, entrance
awards and scholarships, as well as low-interest student loans, are available to MBA
students, and sometimes employers will

“

Part-time MBA programs are becoming increasingly
popular. People can keep working while studying,
and apply what they’re learning on the job and
show what they can contribute.”
— Melissa McCrae, Executive Director, Graduate Programs at
Simon Fraser University’s Beedie School of Buisness

help underwrite some, or all, of the cost in return
for a work commitment upon graduation.
Some students prefer the freedom of paying
their own way, while others happily embrace the
obligations that come with employer sponsorship.
Whatever the case, a prospective MBA candidate
has to take into account the financial cost, as well
as potential income and career opportunities lost
while out of the work force attending a full-time
MBA program. For that reason, many students opt
for part-time MBA programs that allow working
professionals to continue earning while they learn.
“Part-time MBA programs are becoming very
popular,” says Melissa McCrae, Executive Director,
Graduate Programs at Simon Fraser University’s
Beedie School of Buisness. “People can keep
working while studying, and apply what they’re
learning on the job and show what they can contribute. It’s an opportunity to share learning and
knowledge into their organization.”

MUTUAL BENEFIT
Many employers recognize the value of having
MBA students on the payroll, and more than a few
are willing to make an investment in an individual
who shows promise, or is being groomed for a
future role in the organization.
McCrae says the Beedie School’s EMBA
program has a higher proportion of employer sponsorship, but she encourages proactive students
interested in any MBA program to explore opportunities and negotiate with their employer.
“People should sit down and make a business
case for why an organization should fund all, or

some, of the tuition,” says McCrae. “Talk to your
HR department and senior management. Sometimes a manager can make a case for a budget
request if someone is seen as high potential.” She
adds, “We volunteer to help students achieve this,
taking it further to make sense to the organization
by identifying milestones and projects that will have
practical application.”
Being in a MBA program while working is to
the advantage of students and employer alike.
Students get a much richer learning experience
being able to apply and absorb what they learn to
practical situations on the job. What is more, anyone willing to work and go to school at the same
time shines a light on themselves as a person of
value in the organization.
“It sends a signal you are someone who wants
to learn, is willing to take on more, and can handle
it,” says Ian Robertson, Associate Director, MBA
Programs, at the University of Victoria’s Peter B.
Gustavson School of Business. “Employers will see
that dedication and commitment, and
they frequently reward it.”
He adds, “MBA students become more
effective managers
while going through
the program, and are
able to move up within
the organization, saving the company
time, energy and
money on training
and coaching.”
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PERSONAL INVESTMENT
The financial cost of any MBA program is a given,
but prospective candidates need to also consider
the significant personal investment required in
terms of time, energy and relationships.
Any MBA is going to be an intensive degree. A
general rule of thumb is that it will take about 500
hours of classroom time, and another 1,000 hours
of prep time to complete. That’s challenging enough
for full-time students, but even more so for those

attending part-time programs while they continue
to work. These brave souls need to have discipline
and proper time management skills, and their family
and employer have to be supportive of what they
are trying to achieve.
Whatever the case may be, a prospective MBA
student needs to look beyond just the financial
cost and assess their personal life to determine
whether or not they have the physical, emotional
and supportive capital to invest in an MBA: Is the
time in your life right? What stage is your family and
career at? Should you embark on an MBA before
starting a family, or when your children are older
and more independent. Can you count on the support of your spouse and family?
Answers to hard questions such as these will
help determine if an MBA program is right for you.

MOTIVATION
Another important question to ask is ‘what’s in it
for me?’
“Anyone thinking of doing an MBA should think
about what they’re hoping to gain from it,” says
Robertson. “A lot of people come in with only a
vague notion of what their goals are. We try to help

They are the right
oice for our recruitment
and consulting needs.
Ian Robertson CEO of the Greater Victoria Harbour Authority
It is good to know that when you’re making changes or stirring
things up, you have the right partner in your corner. Chemistry
has been our choice and that partner for the Harbour Authority.

 HR Consulting

 International Recruitment

 Business Consulting

 Conference Management

 Talent Sourcing/Executive Search

Contact us today.
T 250.382.3303 E info@chemistryconsulting.ca

chemistryconsulting.ca
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people define their goals, and how the program is
going to impact their lives. That’s the ultimate driver because an MBA program is a transformational
experience. You have to be confident it’s going to
take you somewhere you want to go.”

FINANCIAL RETURN
It is hard to pin down an exact figure or percentage
on salary increase for MBA grads, but anecdotal
evidence suggests most enjoy a significant increase in earnings upon graduation depending on
the type of MBA program they graduate from.
Twenty or 30 years ago there was only one type
of MBA, focusing on core subjects relating to general management and business administration.
Nowadays, there are a wide range of MBA programs specializing in everything from engineering,
technology and biomedical, to those with a focus
on entrepreneurship and executive leadership, to
name just a few.
As to how long it can take an MBA grad to recoup his or her financial investment, well, there is
no formula to answer that, but most make their
money back within a year or two of completing
their studies, and many in part-time programs

enjoy promotions to higher pay grades while going
to school. The trend continues long after graduation, too, as one’s career develops and
opportunities arise.

DUE DILIGENCE
It goes without saying that not all MBAs are created equal. As such, it’s important to research
various business schools and their programs to
find one that is suited to your goals and values.
Specifically, consider who you want to learn from,
and learn with.

DISCOVER WHERE
YOUR EDUCATION
CAN TAKE YOU.
G E T R E A DY TO TA K E OFF.
The Beedie School of Business has graduate programs to suit every stage of your
professional career. With a Full-Time MBA, Part-Time MBA, Management of Technology
MBA and an Executive MBA, we have a program that’s right for you. Located in the
heart of downtown Vancouver, we offer a world-class learning environment, awardwinning faculty and a network of over 5,000 business leaders. In other words,
everything you’ll need to excel in the fast-changing business world. Learn more at
beedie.sfu.ca/graduate.

SFU_0900_IFR_GEN_4C-2.indd 1

500 Granville Street
Vancouver, BC V6C 1W6
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ine clothing, accessories, custom tailoring
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We welcome you to our store in Victoria
to discover the colors, texture and quality
of our unique merchandise.
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your employees.

St. Andrews Square, 110-735 Yates Street, Victoria, British Columbia V8W 1L6

For starters, review faculty bios of teachers to
determine their experience in business and academia. Some schools place greater emphasis on
theory, while others rely on practical industry experience. At the same time, consider the school’s
reputation and accreditation. Standards such as
AACFB (North America) and EQUIS (Europe) are
internationally recognized.
Next consider the people you will be going to
school with. Your cohort will be a valuable network
during the program, and long after, so it is worth
getting to know the kind of people drawn to particular business schools and programs. Find out what
their experience level is, the industries they come
from, and what their values are. Will they be a good
fit during the program, and afterwards?
To better understand that, dig into the websites
of each school, and arrange to sit in on a class, if
possible. As well, talk to several alumni from
different MBA schools to hear first-hand from
people who have been through a particular program, and find out what their experience was,
before and after graduation.

IT’S WHO YOU KNOW

ROBERT J. TAYLOR Principal, TRG Group Benefits
Direct: 604.714.4410 email: rtaylor@trggroup.com
www.trggroup.com
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As most MBA alumni will attest, the cohort of students they go through a program with will make all
the difference to their success in the program, and
long afterwards. That’s because going through an
intensive program together forces people to work
together, and that leads to comradery and bonding. Interpersonal skills and teamwork ability count
for much, and students soon recognize who maximizes their potential and who does not. Everyone
will remember who contributed most — and who
coasted — long after the degrees are handed out.

“

An MBA program is a transformational experience.
You have to be confident it’s going to take you
somewhere you want to go.”
— Ian Robertson, Associate Director, MBA Programs, Peter B. Gustavson
School of Business, University of Victoria

“The team experience is what it’s about,” says
Ken Haycock, Senior Partner, Ken Haycock &
Associates, who obtained his MBA at Royal Roads
University in Victoria. “You need to invest time and
effort to make it work, if you make the team work,
then the academics will work, and the support will
be there.”
Agata Zasata, Director, Talent Operations at
Hootsuite Media Inc., concurs with her fellow alumnus: “I have a network of people I would trust with
advising my career, and vice verse. I feel like my
career life is much easier since graduating, not only

from the knowledge I’ve gotten, but in terms of
connections I’ve made that have helped my career
to grow.”
To be sure, a huge part of the ROI on an MBA
comes from developing a professional network
with fellow students and mentors in industry. These
relationships will serve graduates well long after
they’ve completed their studies. After all, the vast
majority of executive level jobs in Canada are filled
before they are ever advertised, recruited through
personal relationships, many of which are formed
in business school.

Your Lakeside Resort in the City!
WWW.INNONLONGLAKE.COM
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OPPORTUNITIES ABOUND
Former classmates can open doors, but so too can
the degree itself. More than ever, employers are
filtering key degrees out of applicants in the
technical screening process, so having an MBA
from a reputable school makes it that much easier
to get an interview.
That’s because an MBA graduate possesses a
range of skills and abilities ranging from management, marketing, and accounting, to writing,
interviewing, and critical thinking, among many
other things. These talents and capabilities are
what enable the individual to move vertically and
horizontally within an organization, adapting to new
roles as required.
Such flexibility is invaluable should an individual
want to make a career change. These days, it is almost impossible to go from one industry to an
entirely new one without starting at the bottom;
with an MBA you don’t start at the bottom.

NOT JUST A GRAND HOTEL,
A GREAT HOTEL.
FOCUS ON YOUR MEETING. WE’LL DO THE REST.

PERSONAL DEVELOPMENT
Something many prospective candidates overlook
when deciding to embark on an MBA program is
how the degree may impact their personal lives.
“People change when they go through something like this,” says McCrae. “It can be
transformative experience.
“Most people don’t know their own potential
when they come into the program. You might think
you’re already operating at 80 per cent of your potential, but you’re really at more like 50 per cent. An
MBA pushes you to do things and take on workloads you may not have thought you were capable
of. You come out of it realizing you could do it, and
that gives people a sense of confidence in their
abilities they may never have known before.”
And an MBA is often not an end in itself, observes McCrae. Along the way, students often
discover who they are and what they want to accomplish, and then go on to build a strategy to
become the person they want to be.
“The type of person who undertakes an MBA
has a thirst for knowledge and learning,” says
McCrae. “The degree is often just a jumping off
point to further learning.”

Our business is making corporate events truly
memorable. Located on Victoria’s Inner Harbour &
ideally equipped with everything you need:
flexible meeting spaces, hi-tech ready, exquisite food,
thoughtful amenities & superb service.

For more information, email
RESERVE@HOTELGRANDPACIFIC.COM
or call 1.800.663.7550
463 BELLEVILLE STREET, VICTORIA, B.C. V8V 1X3 | 1.800.663.7550 | HOTELGRANDPACIFIC.COM
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HELIJET
CELEBRATES
30 YEARS IN
BUSINESS
By Daniel Sitnam,
President and CEO, Helijet
PHOTO: A Helijet Sikorsky S76A touches down at the
Camel Point heliport in Victoria. The S76A has been the
backbone of Helijet’s helicopter fleet since first being
introduced into scheduled service in 1987.
Heath Moffatt photo

W

HAT MAKES FOR A GREAT BUSINESS
SUCCESS STORY? Is it financial earnings? Growth and expansion? Market
share? Survival?
Answers and opinions vary, and my own ideas
on “success” have certainly evolved over the past
30 years. But if I had to single out what underpins
Helijet’s success story, well, the answer is simple:
corporate and individual commitment.
Granted, many companies say much the same
about their own people, but what distinguishes
Helijet’s 160 professionals is their unwavering
dedication to superior customer service, and the
organization as a whole.
Many took a risk throwing their lot in with the
company in its formative years. Indeed, Helijet’s

first scheduled flight between Vancouver and
Victoria took off on November 27, 1986, with only
one advance booking. The years that followed
were tough, and at times it was a struggle just to
make ends meet.
Nevertheless, the company’s employees —
and its shareholders — all believed that a superior
standard of air service in the Vancouver-Victoria
corridor would produce results. There was no
shortage of skeptics in the aviation industry
foretelling our demise, but our conviction and
determination was eventually borne out, as as the
timeline on the following pages reveals.
Our biggest sales tool was our travelling
guests. Word-of-mouth spread quickly among influential customers in B.C.’s business community
FALL 2016 | IN-FLIGHT REVIEW
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and provincial government as mobile executives
began experiencing more comfortable, uneventful
flights, and a better overall customer experience.
In particular, our growing clientele appreciated the
enhanced safety and reliability offered by Helijet’s
multi-crew, multi-engine helicopters, which are
certified for flight in Instrument Flight Rules (IFR)
conditions. Unlike seaplanes, which operate under
Visual Flight Rules (VFR), our IFR-capable helicopters are not limited by daylight hours, and have the
capability to safely fly in inclement weather conditions that restrict VFR aircraft operations.
Being able to provide IFR service to the business community after hours, and in most any
weather, contributed to Helijet’s initial success, but
several other related factors combined to make the
Vancouver-Victoria service viable.

INAUGURAL FLIGHT
On November 27 Helijet makes its inaugural flight between
downtown Vancouver and Victoria Harbour using a 13-seat
Bell 412 helicopter. Ralph Torney is Helijet’s first passenger.
With 14 employees, the new service offers 16 flights a day.

1986

1987

Helijet acquires three
Sikorsky S76A helicopters,
and increases its daily
schedule to 24 flights per
day. Helijet flies 22,000 passengers in its first year of
operations, and doubles its
number of employees to 30.

34

IN-FLIGHT REVIEW | FALL 2016

1988

First is geography. Vancouver and Victoria are
separated by a large body of water that takes
hours to cross by vehicle ferry. As such, air travel
is the only practical and efficient alternative if time
is of any importance.
Second, the distance between both cities is
almost ideal for scheduled helicopter service. At
just over 60 miles, harbour-to-harbour, the
distance is optimal for modern day helicopters
operating in a controlled airspace environment that
affords convenient, permanently located city
heliports with full airport-like amenities.
Finally, and most important, is its travelling public demographic. Helijet serves a specific clientele
of time-sensitive executives in business and government who regularly need to commute without
delay between the seat of government and the

Helijet increases
its daily schedule
to 56 flights a day. A
new 2,500-squarefoot passenger
terminal is opened
at the Downtown
Vancouver Harbour
Heliport.

1989

1990

1991

1992

Helijet acquires its fifth Sikorsky
S76A helicopter, and in December
starts scheduled service to Whistler. The company acquires a sixth
Sikorsky S76A the following year.

Passenger traffic more than doubles
to 59,700. In response, Helijet acquires a fourth S76A helicopter. The
following year Helijet carries a record-breaking 72,000 passengers.

biggest metropolis in the province. These people
know they can check-in 15 minutes before boarding time, stress-free.
All the above still holds true three decades on.
When it comes to getting between Downtown
Vancouver and Victoria — and now Nanaimo —
no method of air travel is faster, safer and more
reliable than Helijet. That matters to business
travelers who need to get where they are going.
These same travelers have come to appreciate
and expect a high standard of customer service.
Our frontline staff work tirelessly to deliver, and
improve on, the overall Helijet experience, taking
nothing for granted. This is evident in everything
from efficient check-in procedures and shuttle van
service, to work stations, fresh coffee, snacks, and
a complimentary glass of beer or wine in the

Helijet is awarded the International
Community Service Award by the
Helicopter Association International. In May the company purchases
100 per cent of Vancouver Heliport
Services Inc., which operates
Canada’s largest public heliport
on the Vancouver Waterfront. This
same year Helijet provides Official
Helicopter Service for the Commonwealth Games in Victoria.

1993

1994

passenger lounge, among other things. It also
manifests in how Helijet’s frontline staff assist
guests if a problem arises. Few things are more
maddening for customers than having to go
through channels and speak to multiple managers
before ultimately getting a rehearsed response.
That’s why we encourage our frontline representatives to empathize with guests and exercise
initiative and good judgment when addressing
passenger concerns, without referring problems to
management. The result is that our guests feel
heard, and our staff have the confidence to act as
they consider appropriate, knowing they have the
support of management to do so.
This philosophy of customer care derives from
Helijet’s internal culture. At Helijet, we believe
employees who feel respected, and recognized for

Helijet purchases Vancouver Helicopters, Vancouver’s largest
urban charter helicopter operation. The acquisition
introduces seven light helicopters to Helijet’s fleet in support
of the movie, film, photography
and tourism industry in B.C.
Helijet also begins providing
“Eye in the Sky” traffic reports
to Rogers radio stations.

1995

Helijet flies nearly
108,000 passengers
— its most ever in a
single year. That
same year the Taiwan
C.A.A. invites Helijet to
consult on scheduled
helicopter service.
Helijet sends a S76A
to Taiwan to participate in a 20-day
demonstration.

1996

1997

Helijet initiates regular
scheduled service between Vancouver, Victoria
and Seattle’s Boeing Field.
The company moves into a
new 26,000-square-foot
head office, terminal and
hangar complex at YVR
Airport in Richmond.

Helijet is awarded
its first contract to
provide aeromedical helicopter
service to the BC
Ambulance Service.
The same year,
Helijet flies its millionth passenger, and
United Technologies/Sikorsky Aircraft
recognize Helijet’s Maintenance Team
for achieving 72,500 flight hours with a
98-per-cent-plus dispatch reliability.

1998

1999

Helijet signs a long-term
lease for the Camel Point
Heliport in Victoria. Helijet’s
Vancouver Heliport Services is renamed Pacific
Heliport Services Ltd.
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their contribution, are more dedicated to the company, and the customers we serve. How we treat
each other radiates outwards to our customers.
Perhaps this explains why employee turnover is
low at Helijet. In an age when most people frequently change careers or jobs, it is remarkable to
see how many faces have elected to stick around,
through the good times and the bad. Many have
committed the best years of their professional
lives towards the company, and along the way
they’ve become my very good friends, and friends
with each other. For many of our people, Helijet is
more than just a paycheque — it’s a second family.
Much has changed since that first Helijet
flight 30 years ago. Back then we had only 14

Helijet amalgamates into a
unified company, renamed
Helijet International Inc. The
company purchases a
21-passenger S-61 helicopter
for scheduled service between Vancouver and
Victoria. Helijet’s fleet numbers 15 aircraft.

Helijet partners with
Alaska Airlines to
provide code share
service to Whistler
from throughout the
Alaska Airlines’ network via Vancouver
Airport.

employees, and one Bell 412 helicopter providing
scheduled passenger service between Vancouver
and Victoria. Today we have 160 full- and part-time
professionals, and a combined fleet of 20 helicopters and turbo-jet aircraft providing scheduled,
charter and air ambulance services throughout
B.C., North America, and beyond. How much we
have expanded over three decades is a credit to
the those who believed in the company from the
outset, and to those whose ongoing dedication is
evident every day when they show up for work. It
is their combined commitment in time, and service
excellence, that has afforded Helijet to be recognized as the largest scheduled helicopter airline
in the world.

Helijet begins
operations in the
Queen Charlotte
Islands (now Haida
Gwaii) servicing
fly-in, fly-out luxury fishing resorts.

Helijet’s fleet
grows to include
two Lear 31A jets,
utilized for both
corporate travel
and air medical
transfers.

Helijet Launches
its own onboard magazine,
In-Flight Review
(IFR).

2000 2001 2002 2003 2004 2005 2006 2007 2008
Helijet begins direct,
scheduled service three
times a day between
Langley and Abbotsford and
Downtown Victoria. The
company’s payroll grows
to include 125 full- and
part-time employees.
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Helijet acquires a Beech 1900 and
introduces fixed-wing service between
Abbotsford, Campbell River and Seattle.
The company later expands air medical
service to fixed-wing operations with
the acquisition of Beech 200 King Air.
Helijet goes green as a
carbon neutral scheduled
service, becoming the first
private sector partner in the
Pacific Carbon Trust.

INDUSTRY RECOGNITION
On July 7, 2016, the BC Aviation Council (BCAC) announced it had selected
Daniel Sitnam, President and CEO,
Helijet, as this year’s recipient of the
BCAC Lifetime Achievement Award in
Aviation.
Heather Bell, Chair, BCAC, noted the
award is presented in recognition of
outstanding leadership, promotion and
consistent contribution to the continuous development of aviation in B.C.
In a letter to Sitnam announcing the
award, Bell referred to HeliJet as a
“source of pride in B.C.’s aviation industry.” She added, “The company’s

Helijet expands its northern operations with the
purchase of a hangar
and offices at Sandspit
Airport in the Queen
Charlotte Islands (now
Haida Gwaii).

2009

2010

Helijet kicks off a partnership with Rugby
Canada, signing on as a
national sponsor.

safety record and community standing
speak for themselves while highlighting the integrity and strong leadership
from the top.”
Sitnam said he was personally honoured to be selected for the BCAC
Lifetime Achievement Award, but considers the award a tribute to Helijet
rather than himself: “I am proud to be
both nominated and selected, but I
strongly feel the award is not about me
— it’s about Helijet and the professionals who work there.”
Established in 1938, BCAC is a member-driven organization that represents
and promotes the shared interests of

In February, the 25-yearold Helijet welcomes its
two millionth passenger,
Mr Godrey Archbold.

2011

2012

Operations expand to the
North Coast mainland with
a hangar base for charter
and air medical services
in Prince Rupert.

B.C.’s aviation community. The organization will present Sitnam with the
2016 Lifetime Achievement Award in
Aviation at the Silver Wings Awards
event on October 26 at the Vancouver
Convention Centre.

Helijet is awarded the Silver Wings
Environmental Award by the BC Aviation
Council. This same year the company establishes the Nanaimo Harbour Heliport
and launches scheduled weekday service
between Vancouver and Nanaimo.

2013

2014

Helijet joins forces with
Canadian Breast Cancer
Foundation BC-Yukon and
Prostate Cancer Canada to
promote awareness of
both organizations and
their works.

2015

2016

Helijet partners with
Richmond-based
Executive Air Ambulance to
jointly provide dedicated,
medically-equipped jet
aircraft — specifically a
Hawker 800A and a Learjet 31A — on a 24-7
worldwide basis.

FALL 2016 | IN-FLIGHT REVIEW

37

URSINE
ADVENTURES
Story and photos by Sue Dunham

Grizzly bears
of Bute Inlet
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ROM THE RIVERBANK, I can see perhaps a
dozen chum salmon pooling in two feet of
water. Newly arrived from the ocean, they
are bright silver and turquoise green, with a few
just starting to show the burgundy bars associated
with the species when spawning. One of them rolls
at the surface, attracting the attention of a nearby
grizzly bear.
The big brown animal begins sauntering towards
the edge of the river where the fish are rising. He is
lean and battle scarred; his ribs protrude beneath a
thick coat of dark fur, and it appears a significant
chunk of his right ear is missing. A sizeable old
wound is visible on his left hind leg.
At first glance, this bear seems old and weak,
but that impression doesn’t last long. He cruises

the river’s edge, traipsing one lanky paw in front of
the other, his black eyes scanning the salmon hovering in the shallows just feet away. He pauses
momentarily, fixating his gaze on a particular fish.
He readies to spring, pauses, then barrels headlong into the river in a burst of terrifying speed. The
fur on his powerful shoulder muscles quivers with
each stride, driving water — and salmon — in
every direction, before a final head-first lunge into
the river sends a geyser of white water into the air.
The bear resurfaces seconds later, dripping wet,
with a bright green salmon in his jaws. He casually
drags it to a nearby gravel bar where he proceeds
to devour it at his leisure.
“That’s Charlie,” says our wildlife tour guide, Leif
Nordman. “He’s been in this territory for years.”

Left: This mature male grizzly is one of approximately 52 bears
known to congregate on the Orford River each autumn.
Right: A female grizzly charges into a pool of spawning chum
salmon. Opposite: A three-year-old grizzly bear cub gets his
feet wet in the Orford River.
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THE
BEAR
FACTS:

zz Bears are carnivorans belonging to the family
Ursidae. Worldwide there are eight species of
bear; the three species found in North America
are the black bear, brown bear and polar bear.
zz Commonly referred to as the “grizzly bear”, the
brown bear is widespread in British Columbia’s
forests and mountains, with the largest in the
world found along the coastal mainland from
B.C. to Alaska.
zz With the exception of mothers and cubs, grizzly bears are solitary by nature, congregating
only in the fall along coastal rivers and streams
where they come to feed on spawning salmon.
From mid-August to the end of October grizzly
bears gorge on salmon (and their eggs) in order
to build fat reserves that will sustain
them through winter hibernation. While
feeding, a grizzly may consume as much
as 40 kg of fish each day.

“Charlie” is one of some 52 grizzly bears known
to congregate on the Orford River in Bute Inlet
each fall when chum, pink and coho salmon return
to spawn.
With the exception of mothers with cubs, grizzlies are generally solitary beasts who keep to
themselves, roaming vast territories through most
of the year when not in hibernation. But when
Pacific salmon return to spawn every fall, they
gather in large numbers at B.C.’s coastal rivers and
streams for an all-you-can-eat seafood buffet.
The scene starts in mid-August and carries on
till late October all along the mainland coast of B.C.,
but much of the activity occurs in remote and relatively inaccessible areas, far from civilization.
Those wanting to witness the spectacle normally
have to make multi-day journeys to far-flung grizzly
bear tour destinations.
Not so anymore. Close encounters with grizzlies
were made much easier in 2015 when Painter’s
Lodge in Campbell River started offering grizzly
bear tours in partnership with the Homalco First
Nation of Bute Inlet and Campbell River Whale
Watching, which specializes in wildlife tours.

zz Adult grizzlies are powerful apex predators, but much of their diet is comprised
of berries, nuts, fruit, grasses, shoots
and insects when Pacific salmon aren’t
available. They are also known to eat
other mammals — anything from mice
to moose.
zz An adult male grizzly can stand 2.5
metres tall and weigh upwards of 350
kg. Notwithstanding its considerable
girth, a grizzly can move remarkably
fast — up to 48 kmph.
zz Grizzlies generally have an average life
span of 25 years, with females giving
birth to one, two, or three cubs once
every three years.
zz Grizzly bears can be extremely dangerous to humans, especially when one gets
between a mother and her cubs.
40
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An adult male grizzly roams the banks of the Orford River in
search of spawning salmon.

Just hours from Vancouver, Nanaimo and
Victoria, Painter’s Lodge is an ideal staging point
for a day-trip to view the bears of Bute Inlet. It’s
also an idyllic resort with a range of services and
amenities, so I opted to make a weekend of it,
driving from Victoria to Campbell River on a Friday
afternoon, taking part in the tour on Saturday,
before returning home Sunday.
Our grizzly bear tour group of 12 sets off from
the dock at Painter’s Lodge at 8:30 a.m. on
Saturday morning full of excitement and optimism.
Our guide and skipper, Leif Nordman, is an affable
young man who grew up in Campbell River, and he
knows the area well. He is eager to share his extensive local knowledge with the guests on board,
offering insights and fielding questions with
thoughtful answers over the next two hours as we
navigate through the Discovery Islands between
Vancouver Island and the Mainland.
By 10 a.m. we are motoring up Bute Inlet and
Nordman is pointing out geographic and cultural
points of interest. The scenery here is awe-inspiring: saw-tooth mountains crisscross on either side
of the Inlet, their peaks ducking in and out of

ragged clouds, reaching up towards patches of
blue sky. Steep rocky hillsides plunge thousands of
feet down into the sea, which by now has turned
from dark green to aquamarine on account of
glacial run-off.
Nearing the estuary of the Orford River on the
east side of Bute Inlet, I ask Nordman why this particular location was chosen for grizzly bear tours:
“The Orford River is unique in that it is very short,
which means there is a high concentration of grizzlies in a small area,” explains Nordman. “Other
rivers will have just as many bears, but they will be
spread out over a much greater area, making it
harder to find them.”
Arriving at the dock in Orford Bay, our group is
greeted by Drew Blaney, a cheerful young cultural
guide with Homalco Wildlife Tours. Blaney welcomes us to the traditional territory of the Homalco
First Nation and invites everyone into the orientation centre for a brief discussion of the area, and
its significance to the Homalco.
Together with Nordman, the two guides explain
the plan for the day’s tour, with a particular emphasis on safety for those who might forget that grizzly

Where dream homes
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Get the best of both worlds; an idyllic
natural setting only minutes from the
allure of Victoria. Live amongst the rolling
fairways of Nicklaus Design Golf Courses
and The Westin Bear Mountain Golf
Resort & Spa. Both Cycling Canada and
Golf Canada call Bear Mountain home,
and you can too.

condos, townhomes & villas from $150,000 – $1.5 million
ENQUIRIES: 250.391.6100
BEARMOUNTAIN.CA/LIVEHERE
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A male Grizzly devours a chum salmon on the
banks of the Orford River.

bears can be extremely dangerous. To avoid any
unwanted encounters, we are encouraged to be as
quiet as possible any time bears are sighted, and
to stay as a group at all times.
“Please, listen to your guides, and don’t get separated,” says Nordman, whose paramount concern
is safety. “If you wander off to get a better camera
angle, and a bear gets between you and the group,
well, there’s not much we can do for you.”

At each bear viewing site, Blaney and Nordman
exit our shuttle van and circle the vehicle looking
for bears, canisters of bear spray at the ready, just
in case. Once the all clear is given, they signal for
our group to disembark, and make our way to a
number of bear viewing platforms perched well
above ground. Once our group is safely corralled
atop the viewing platform they relax and quietly
start explaining what to look for.
At the first viewing tower we see nothing. Just
grassy estuary, and the occasional salmon jumping
at the mouth of the river. After 10 minutes there is a
perceptible mood of disappointment in the group.
Blaney reminds us that there are no guarantees
when it comes to sighting wildlife. And so we wait.
Another five minutes passes before movement is
spotted about 200 yards away. Two dark forms appear out of the grass and run into the river where
they start splashing and snarling at each other. It is
a mother and her three-year-old mature cub.
Momma bear seems irritated with her young one
and Nordman explains that it is not unusual to see
mother bears get impatient with mature cubs by
the time they are two-and-a-half to three years old.
Females, he explains, produce offspring every

MARCH 11 & 12, 2017
BC PLACE, VANCOUVER
TOURNAMENT PASSES
ON SALE SEPTEMBER 20
CANADASEVENS.COM
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Bute Inlet is home to one of the largest concentrations of
grizzly bears in British Columbia.

three years, and when it’s time for another litter
they will stop sharing food with their young, eventually driving them off to fend for themselves.
Moving from one bear-viewing tower to the next,
we spy several mature cubs hanging close to their
mothers. Already today we’ve seen three yearling
cubs, and the day before a set of triplets was
spotted with their mother. Nordman says it is
encouraging to see so many cubs returning year

Closest to YVR.
Furthest from
ordinary.

after year, as it indicates the local bear population
is healthy. Even battered old “Charlie” is doing well.
“Don’t worry about him,” says Nordman. “He
looks thin right now, but he’ll quickly fatten up on
salmon over the next few weeks.” He adds,
“There’s a good chance we’ll be seeing him again
next year, along with his offspring.”
For more information on grizzly bear tours at
Painter’s Lodge, visit painterslodge.com

Restaurants, Designer Outlets nearby, business center, and complimentary
24/7 YVR shuttle are just the start of the Pacific Gateway Hotel experience.
Not just another Airport Hotel - your oasis at YVR.
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DWELL
BY SUE DUNHAM

Outside
the Bubble
Investors and homebuyers see
opportunity on Vancouver Island
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BRITISH COLUMBIANS TALK about the Vancouver
housing market the way farmers agonize about the
weather. It is a meme that combines hopefulness
and foreboding in equal measures, passed from
one generation to the next through endless handwringing and analysis.
The latest source of angst and optimism in
Vancouver’s real estate market these days is the
new 15-per-cent tax on foreign buyers, which went
into effect August 2. Investors and homebuyers
scrambled to close deals just before the deadline,
causing a surge in home sales, but since then there
has been a significant drop in sales, by some estimates as much as 30 per cent.
Interestingly, Vancouver’s over-heated housing
market was already cooling off before the new tax
was introduced. In truth, the tax on foreign buyers
may only serve to expedite a downturn that was
already underway.
“Downturn” is a relative term, of course. Doomsayers have long predicted the Vancouver real

Victoria real estate is a relatively affordable alternative to
Vancouver’s expensive housing market.

estate bubble will burst, yet record-breaking prices
continue upward year after year, impervious to
demographics, economics and logic. According to
the Real Estate Board of Greater Vancouver, the
benchmark price for a detached home in the region
in July rose to $1,578,300. (Wince-worthy fact: the
benchmark price 10 years ago was $674,400.)
No doubt, many homebuyers and investors will
continue betting on the over-heated Vancouver
housing market, but cooler heads are starting to
turn their attention to more affordable communities
in B.C., particularly on Vancouver Island where
waterfront and ocean views are, for now at least,
relatively affordable.
Victoria is an obvious alternative for many wanting city life by the sea. Granted, real estate in
Victoria is still expensive by Canadian standards,
but by Vancouver and Toronto expectations it is a
bargain. In fact, the benchmark house price for a
single detached home in the city’s core was
pegged at $741,100 in July by the Victoria Real

...to our client, Helijet on your
30th Anniversary!
We think 30 is pretty awesome.
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DWELL

Alicia Todd-Wenner
Realtor®
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For more information
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Estate Board — less than half the price of a similar
home in Greater Vancouver.
“Realtors in Victoria have a name for buyers from
Vancouver and Toronto,” says Jane Johnston, a
Victoria realtor with The Briar Hill Group at RE/MAX
Camosun. “We call them ‘halfers’, because they
can expect to spend about half what they would in
Vancouver or Toronto. Many are cashing out and
buying in Victoria, with plenty of money left over.”
That may be good for affluent out-of-towners,
but Johnston says the trend is having a significant
influence on the local housing market:
“The whole strategy is changing. Local buyers
are asking market value, but buyers from Vancouver
and Toronto are driving up housing prices, some
with ‘bully offers’ over asking price.”
(Pre-emptive “bully offers” are a strategy where
aggressive buyers dangle a number well above asking before the scheduled offer date in the hope of
beating other buyers to the table.)
Johnston says the core of Victoria and Saanich
East are the two communities currently most
affected, but with fewer and fewer homes listed for
sale in the downtown area, many buyers are
looking farther afield to nearby communities, such
as West Shore, Metchosin, and Sooke, among
others, where new property developments are
under construction.

Limited inventory and rising
prices in Victoria has a number
of buyers and investors instead
looking up Island to even more
affordable communities.

Nanaimo is the only city on the West Coast where luxury
waterfront homes can still be had for under $1 million.

“The main thing fuelling the market right now is
the lack of listings,” says Johnston. “Ten years ago
there were around 3,800 MLS listings in Greater
Victoria. Now we’re down to around 2,100. There
are just fewer homes to go around.” She adds,
“People are buying homes faster than developers
can build them.”
Limited inventory and rising prices in Victoria has
a number of buyers and investors instead looking
up Island to even more affordable communities.
According to the Vancouver Island Real Estate
Board, the benchmark price of a single-family home
in July 2016 was $379,900, ranging from a low of
$209,600 in Port Alberni to a high of $443,800 in
the Parksville-Qualicum area.
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That might hearten retirees looking to downsize
and move to the West Coast, but for investors,
business professionals, and young families seeking
urban opportunities, the other alternative to Victoria
is Nanaimo, where new home construction and
housing sales are generating considerable buzz.
“We’re getting interest coming from all directions,” says Jayson Deleskie, a Nanaimo realtor
with Coldwell Banker Slegg Realty. “There is a lot of
in-migration from Ontario and Alberta, as well as
people cashing out of Vancouver and Victoria and
moving to Nanaimo. We’re also starting to see quite
a bit of interest from China, particularly in North
Nanaimo where investors are keen on luxury homes
with great ocean views.”
Deleskie believes it’s still too early to say if the
15-per-cent tax on foreign buyers in Metro
Vancouver will significantly affect real estate prices
in Nanaimo, but he says the Vancouver housing
market was already creating a ripple effect well before the tax was introduced.
“Nanaimo is a great area that has been undervalued for a long time. It is closer to Vancouver than

In July 2016 The benchmark price for a single-family home in
Nanaimo rose 15.46 per cent to $409,700. A similar home in
Greater Vancouver that month was estimated at $1,578,300.
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“

Nanaimo is a great area that has
been undervalued for a long
time. It is closer to Vancouver
than Victoria, and it has all the
amenities, infrastructure and
lifestyle, but without the cost.”
— Jay Deleskie

Victoria, and it has all the amenities, infrastructure
and lifestyle, but without the cost.”
In fact, between July 2015 and July 2016 the
benchmark price for a single detached home in
Nanaimo rose 15.46 per cent to $409,700 — well
within reach for many, and a fraction of the cost of
buying in Greater Vancouver.
“A million dollars won’t get you much in
Vancouver, but in Nanaimo you could have almost
anything you want,” says Deleskie.
To illustrate his point, Deleskie cites a
3,000-square-foot home on an 8,600-square-foot
waterfront property in a desirable North Nanaimo
neighbourhood that recently listed for slightly over
$1 million.
Not all buyers and investors are seeking luxury
properties, though; Deleskie says many homes in
South Nanaimo are selling for between $330,000
and $360,000, while a brand new 2,800-squarefoot home with a rental suite can be had for around
$500,000.
That is certainly appealing to Vancouverites finding themselves priced out of their own market. And
since Helijet introduced scheduled service to
Nanaimo in March 2015, commuting to Vancouver
has become an option for many.
“That was what was needed here,” says
Deleskie. “It’s a short 18-minute flight from
Nanaimo Harbour to Downtown Vancouver, and
Helijet can fly in most types of weather and after
dark. People wanting to commute to Vancouver are
no longer constrained by daylight and weather affecting floatplane service, or getting up at 4 a.m. to
catch the ferry.”
Purchasing power and quality of life goes a long
way, too, says Deleskie: “People can buy so much
more here, and once they get a taste of Island life
they never want to leave.”

S L E G G R E A LT Y

M O N E Y M AT T E R S
BY BOB LOBLAW

5 Wealthy
Habits

FIVE THINGS SUCCESSFUL PEOPLE
DO TO BUILD WEALTH
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MANY BOOKS HAVE BEEN WRITTEN on the habits of
successful people. Some have purported to give
you the secret to building wealth. After all, if it
worked for the rich, it must be the formula for
everyone. While there’s no magic bullet that can
grow your small stack of money into a big one,
there’s strong evidence that establishing wealth is
easier when you utilize good habits. In this quest,
you can learn a great deal from observing people
who have successfully built the kind of wealth that
leads to financial independence.

16.SpencerPHellijetAd 16-02-12 12:31 PM Page 1
O DLU MBROWN.COM

01

DON’T SPEND EVERY
PAYCHEQUE

If you’ve never built wealth, it might be because you
think of every paycheck as a chance to spend it all.
You might start booking the next trip, checking out
that new set of irons, or planning the fancy dinner
you can barely afford. You finally think about saving
when you run out of days in which to spend the
money you’ve made. Wealthy people see their
money as a tool to build more. They don’t start with
the assumption they’ll spend it all.

My job is to
help you retire
comfortably.
For generations, Odlum Brown Limited has
helped local families build and manage their
wealth. As a service for Odlum Brown clients, our
team of experts from Odlum Brown Financial
Services Limited* can help guide you through the
complexities of retirement, financial and estate
planning, and provide unbiased information on
tax and insurance products.
It all begins with a straightforward conversation
focused on your priorities. For all your investment
needs, call me today at 250-952-7765 or visit
odlumbrown.com for more information.

Spencer Pocock
B.Comm, RRC, CIM®

Portfolio Manager

T 250 952 7765

spocock@odlumbrown.com
odlumbrown.com/spocock

Member-Canadian Investor Protection Fund.
*Odlum Brown Financial Services Limited is a wholly-owned
subsidiary of Odlum Brown Limited.
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MONEY MATTERS

02

INVEST IN THEIR OWN
PERSONAL GROWTH

Building wealth is about more than just investing in
stocks and bonds. Wealthy people know that if they
want to continue earning, they need to keep their
skills sharp. This doesn’t mean they take time to
apply to some obscure graduate program at Harvard. It might mean they start learning a new
language or sit down with an Internet article that
explains some element of online networking.
Wealthy people invest in themselves in small but
significant ways on a daily basis.

MAY 27 & 28, 2017
VICTORIA / LANGFORD
SIGN UP FOR
THE EARLY BIRD LIST TODAY!
CANADASEVENS.COM
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03

PUT MONEY INTO DIFFERENT
INVESTMENT POTS

Struggling people often see a single savings account as a catch-all for their future needs. They
might put a percentage away, and that one big pile
is expected to cover a host of potential needs in the
future. Rich people do it differently. They have accounts set up for the children’s education. They have
a separate emergency fund for sudden needs. They
have money for their retirement and money for care
in old age. They break these things down by importance so they know where to put their money if
it’s only possible to contribute to a few each month.

04

INVEST IN THEIR HEALTH

Affluent people understand that without good health,
they’ll have to pay far more on the back end. Being
sick is expensive. Not only will it cost you money to
fix whatever ails you, but your sickness will keep
you from being as productive and attentive as you
need to be. Rich people find the time to exercise,
maintain their diets, and stay on top of preventative
health. While this is certainly easier for people with
money, those without great means can still do small
things each day to improve their health.

BREATHTAKING
DEALS

05

TAKE ACCOUNT OF GOOD AND
BAD FINANCIAL DECISIONS

One of the things that separates rich people from
average folks is the ability to conduct self-analysis.
Wealthy individuals break down their spending at
the end of each month to see where they might
have been wasteful. They conduct an inventory on
their savings and investments, always understanding areas that could be improved. People who are
just trying to get by often will avoid taking this honest look into spending habits. They feel guilty about
what they’re doing, so they duck and dodge rather
than face the truth.
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EXCURSIONS
BY SUE DUNHAM

VA NCOU V ER

1
STANLEY PARK

9

Urban
Oases

Of all Vancouver’s green spaces, the best known
and most frequented by tourists and locals alike is
Stanley Park. This small forest adjoining the highrises of Vancouver’s West End stands in stark
contrast to the glass and steel high-rises of the
downtown core.
Named after Lord Stanley of Preston, Governor
General of Canada, the park was opened in 1888.
Over 400 hectares in size, it is more than 10 per
cent larger than New York City’s famed Central
Park. A natural wilderness environment with an
abundance of flora and fauna, the park is home to
countless plant species and a variety of animals including a large raccoon population, a great blue
heron colony, coyotes, skunks, beavers, rabbits and
a thriving grey squirrel population.

SALUBRIOUS CITY
SANCTUARIES
Vancouver, Victoria and Nanaimo never seem
to stop expanding. Yet all three cities have
managed to maintain interesting and aesthetic
refuges from the noise and stress of city life.
Sometimes large and imposing, sometimes
small and little known, these urban oases
are places where one can relax, unwind,
and rejuvenate the soul. Some of the most
accessible and soul satisfying are listed here.

2
DR. SUN YAT-SEN
CLASSICAL CHINESE GARDEN
The Dr. Sun Yat-Sen Classical Chinese Garden is a
botanical treasure tucked behind a Pender Street
courtyard in Vancouver’s Chinatown. Inspired by
the legacy of Dr. Sun Yat-Sen, a political leader and
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revolutionary widely regarded as the father of modern China, this classical Chinese garden was built
on collaborative funding from all levels of Canadian
government, as well the Chinese government and
private sources.
Opened in 1986, the garden was the first authentic Ming Dynasty-style scholar’s garden built
outside of China. Designed to replicate part of the
home of a high-ranking civil servant during China’s
Ming Dynasty, which ruled the nation from 1368 to
1644, it was built using 16th Century methods,
without nails, screws, glue, or power tools. What’s
more, materials include hand-fired roof tiles and
limestone rocks imported from China.

to play with fashion...to play in life

lekadesign.com
1044a Fort Street
Victoria BC

3
VANDUSEN BOTANICAL GARDEN
Located in the heart of Vancouver, VanDusen
Botanical Garden is a living museum of vegetation,
home to 11,500 accessioned plants representing
more than 7,500 taxa (plant families) and 255,000
individual plants from around the world.
Built on what was once a golf course, the
Garden opened to the public in 1975, thanks to
funding from the City of Vancouver, the provincial
government and the Vancouver Foundation, with a
donation by W. J. VanDusen, after whom the
Garden was named. In the three-and-a-half decades since, the 22-hectare Garden has been
cultivated and manicured by an army of volunteers
who have established it as a botanical garden of
international renown. (The Garden has been cited
as one of the top 10 botanic gardens in North
America by the Association of Botanic Gardens &
Arboretea, the American Horticultural Society, and
Botanic Gardens International.)

HAPPY 30TH
ANNIVERSARY
HELIJET!
Thanks for your support

Join Helijet as a partner in salmon conservation
today. Text SALMON to 45678 to donate $10 to
salmon projects across British Columbia and
the Yukon.
Hooked on
wild salmon
conservation
since 1987.
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BLOEDEL FLORAL CONSERVATORY

NECK POINT PARK

Opened in 1969 through a donation from Prentice
Bloedel, the Bloedel Floral Conservatory is a climate-controlled dome atop Queen Elizabeth Park
dedicated to the wonders of the natural world, with
an emphasis on plants and birds. Here, over 100
species of birds fly free among an array of more
than 500 tropical and subtropical plants, including
bougainvilleas and browallias, citrus and coffee
trees, eucalypti and epiphytes, euphorbia and
various figs, gardenia and hibiscus.

Just north of downtown Nanaimo, Neck Point Park
is a favourite place for locals and visitors to decompress. That’s because the seaside park’s developed
network of boardwalks and lookout points offer
stunning views of the surrounding ocean and
Coastal Mountains. It’s also a great spot from
which to watch marine animals such as sea lions,
killer whales, sea otters, and various sea birds.
The park is recognized as an environmentally
sensitive area, and is well known in the community
for its historic, scenic and natural features.
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NEWCASTLE ISLAND
The “Harbour City” offers easy access to several
nearby islands, the closest of which is Newcastle
Island — just 10 minutes away by foot-passenger
ferry from Nanaimo Harbour.
Traditionally known as Saysutshun by the
Snuneymuxw people, Newcastle Island is a family
friendly marine provincial park notable for its sunny
beaches, steep sandstone cliffs, and a range of
trees, including Garry oak, arbutus, and maple.
Visitors can explore the island on an extensive
network of trails that lead to various historic points
around the island. Indian middens offer mute evidence of at least two Salish First Nations villages.
Subsequent decades saw the island’s fortunes rise
and fall as it went through various incarnations
while supporting a fish-salting operation, a sandstone quarry and a shipyard. In 1931 the Canadian
Pacific Steamship Company purchased the island
and operated it as a pleasure resort, building a
dance pavilion, a teahouse, picnic areas, change
houses, a soccer field, and a wading pool.

To this day, Newcastle Island remains a popular
place for daytrips and picnics.
For information on ferry schedules throughout
the year, visit newcastleislandferries.com

6
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BEACON HILL PARK
In the mid 19th Century, almost the entire West
Coast was wilderness, and the last thing anyone
wanted was more trees and wilderness, but Sir
James Douglas, Governor of the Colony of Vancouver Island, showed considerable foresight when he
designated the land around Beacon Hill in Victoria a
protected area in 1858. In 1882 the land was officially made a municipal park and given its current
name, and today the park provides a welcome escape for city dwellers in downtown Victoria.
Located on the highest ground in James Bay, Beacon Hill Park is a 75 ha (200 acre) park popular both
with tourists and locals. Beloved by many for its
natural flora and fauna, the Park also hosts a number of man-made features.

8
DALLAS ROAD
Just south of Beacon Hill Park is Dallas Road,
which is perhaps the most scenic drive in Victoria,
with expansive views of the Strait of Juan de Fuca
and the Olympic Mountains of Washington State.
Contiguous along the length of Dallas Road, from
Ogden Point to Ross Bay Cemetery, is an improved
58
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walkway atop shoreline cliffs. This scenic walk provides magnificent ocean and mountain views, and
on windy days it is a great place to watch paragliders, windsurfers and kitesurfers perform.
Dallas Road is also a haven for dogs and their
owners. From Mile 0 on Douglas Street to Clover
Point there is a designated dogs “off-leash” area
where Rover can run amok. If canines aren’t your
thing, though, you can stroll the walkway without
interference from Ogden Point to Mile 0. Likewise,
you can make your way from Clover Point to Ross
Bay Cemetery, which is a rather large park in its
own right. Forested with a variety of trees, both native and imported, this Victorian-era cemetery is a
quiet spot for reflection where one can admire the
artwork and history of headstones and monuments
commemorating some of Victoria’s most famous
residents, including Sir James Douglas, Robert
Dunsmuir and Emily Carr, to name a few.

SWAN LAKE CHRISTMAS HILL
NATURE SANCTUARY
The Swan Lake Christmas Hill Nature Sanctuary is
an excellent urban oasis to visit if you are on the
north side of town. Swan Lake was treated as a
dumping ground for much of the 20th Century until
clean-up began in the
1970s. Today the Sanctuary includes Swan
Lake, the adjacent
marshy lowlands and
meadows, and a nature
centre, as well as much
of the summit regions
of Christmas Hill. The
lake and surrounding
marsh provide habitat
for many birds and
small animals.
The Sanctuary has almost 4 km of trails, including a 2.5-km loop trail circling the lake. There are
two wharves, several wooden bridges, and a
boardwalk across one end of the lake. In the highland environment and surrounding meadows of
Christmas Hill one can see rock faces carved by
the last receding glaciers and a sea of wildflowers
in the spring.
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Hel i j et ’s I n - Fl i ght Revi ew (I FR ) magazine
can promote your business to a sophisticated readership of
professionals in business and government.
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EPICURIOUS
BY JENNIFER BOON

Precious
Metals
Considerations for
safe cookware

FOR DECADES NOW cookware companies have been
developing new technologies for non-stick pans
and baking trays to help kitchen aficionados slide
their way to culinary success.
In recent years, however, there have been a
number of health concerns raised about a host of
kitchen accoutrements because of chemicals used
in the manufacturing process. With cooking and
baking options ranging from silicone to stainless
steel, and copper to ceramic, many people are asking: how safe is my cookware and bakeware?
Aluminum and anodized aluminum are common cooking metals. When fused with another
60
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metal they make useful and effective tools. The only
real concern with aluminum in cookware is the absorption of aluminum through the cooking or
storage process. But don’t worry. Adults can safely
consume more than 50 milligrams of aluminum
daily. So cooking and baking with aluminum is fine;
just avoid long-term food storage in aluminum.
Copper pots and pans remain a favourite
choice among cooks. However, ingesting significant
amounts of copper can be toxic, and because of
this copper and brass pans sold in Canada are
coated with another metal that prevents the copper
from coming into contact with food. Coated copper
cookware can lose its protective layer if scoured, so
be careful when cleaning your copper pots and
pans, and don’t cook or store food in scratched
copper cookware.
Stainless steel, made from iron and other
metals, is strong and resists wear and tear. It is
inexpensive, long-lasting and the most popular
cookware in North America. The metals used in
stainless steel or iron cookware may contain iron,
nickel and chromium, all of which can transfer to
food in minute amounts. But you need not worry:
iron cookware provides less than 20 per cent of
total daily iron intake — well within safe levels.
Nickel, meanwhile, is not harmful in small quantities,
but it can cause a reaction in those who are allergic
to nickel. Small doses of chromium, like iron, are
good for your health, but higher amounts can be
harmful. Minor intake of these metals ingested
through food consumption is no cause for concern.
Ceramic (pottery), enamel, or glass cookware
is attractive, easily cleaned and can be heated to
high temperatures. The main health concerns when
cooking in ceramics, glassware or enamelware has
to do with the glazes or coatings used. Canadian
regulations ensure that these risky materials cannot
be used during manufacturing processes, but
cookware imported from abroad may not be subjected to the same standard.
Plastics are commonplace in most North
American kitchens. That’s because plastic containers are a convenient choice for storing leftovers,
and much of our purchased food comes in plastic
containers as well. Many containers, particularly
those holding prepared foods, are designed for
microwave use, as metal cookware is not suitable.
Plastic containers, however, are where it gets
tricky. An easy rule of thumb is to avoid using

plastic containers and wrap for anything other than
their original purpose. Don’t use plastic bowls or
wrap in the microwave unless they are labelled as
microwave safe.
Silicone, which can be mistaken for plastic, is a
synthetic rubber that contains bonded silicon (a
natural element which is abundant in sand and
rock) and oxygen. These colourful, flexible containers are often used for baking because they are
nonstick, hard-wearing and cool quickly. The main
concern with silicone, like plastic, is overheating. At
temperatures above 425°F silicone can melt.
Non-stick coating, more commonly known by
the brand name Teflon, has become a source of
concern in the last couple of decades due to one of
the chemicals involved in the manufacturing process: perfluorooctanoic acid (PFOA). This chemical
has been shown to increase the risk of certain tumours in lab rats, though there’s little data about its
ability to increase cancer risk in people.
For its part, Health Canada, following guidelines
laid out by manufacturers, states that when it
comes to Teflon pots and pans, there’s essentially
no PFOA left on the cookware after manufacturing,
and no risk of exposure to PFOA from using

cooking utensils and equipment with non-stick
coatings. Non-stick coatings are only a risk if they
are heated to temperatures greater than 650°F,
which would only happen if an empty pan were left
on a burner for a long period of time. In this case,
the coatings can give off irritating or poisonous
fumes, so you would know there was a problem.
Regardless, many cooks find the uncertainty of
PFOA in non-stick coatings troubling, and so many
are ditching their Teflon in favour of other cookware.
“Because of our concerns, and those of our
customers, we no longer sell nonstick or Teflon
products in our stores,” says Jed Grieves, owner of
Vancouver-based Cook Culture, which sells
kitchenware and offers cooking classes at several
store locations in Vancouver and Victoria. “With the
right tools — we recommend rolled iron, cast iron
and stainless steel — and the right cooking oil you
can get similar success with food not sticking to
pans, and you can properly brown your food in
these items.” He adds, “We would rather sell one
high quality pan once to an individual than many
pans made with questionable, or sub-par
materials.”

cash in
the pan
There’s money in your worn out
non-stick cookware.
Just bring your ready-to-retire pan
into our store for recycling between
now and October 15th, and we’ll give
you 30% off the retail price of any
piece of cast iron, stainless, or
ceramic cookware.
It’s a healthy saving on a healthier
way to cook.
downtown 377 howe south granville 1548 broadway
north vancouver 1230 lonsdale victoria 1317 blanshard
cookculture.com/frypantradein to find out more
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Seared
Duck Breast
WITH FIG & ROSEMARY SAUCE

INGREDIENTS
FOR THE DUCK
2 boneless duck breasts with
skin on
¼ cup olive oil
1 Tbsp fresh thyme
1 Tbsp fresh rosemary
1 Tbsp prepared horseradish,
drained
1 large shallot, thinly sliced
1 large garlic clove, smashed
One 2-inch strip of lemon peel
Juice of 1 lemon

1. Score the skin of the duck
breasts in a crosshatch pattern
using a sharp knife.

FOR THE SAUCE
12 small dried figs, stems
trimmed
1½ cups chicken stock
1 Tbsp unsalted butter
1 garlic clove, minced
2 Tbsp brandy
1 sprig of rosemary
Kosher salt & fresh ground
black pepper

3. Place the figs in a saucepan
with the chicken stock and heat
to a boil on medium-high heat.
When the broth begins to boil
reduce heat to medium-low,
cover and simmer for nine
minutes. When figs are tender
remove them from the stock
and set aside to cool slightly.
Coarsely chop the figs and return to the pan.

Serves two
Suggested wine pairing: Pinot Noir
Alternative wine pairing: Riesling
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2. In a shallow bowl combine the
olive oil with the lemon juice,
lemon peel, rosemary, thyme,
garlic, horseradish, shallot, and
garlic. Place the duck breasts
in the mixture, turning to coat
on all sides. Marinade the
breasts for two hours, turning
three or four times.

4. Set stovetop to medium heat
and melt the butter in a skillet.
When foam subsides add the
minced garlic and sauté for 30
seconds. Pour in the brandy
and simmer for one minute,
then add the figs, stock and

sprig of rosemary. Continue
simmering over medium heat
until the sauce thickens slightly.
Add salt and pepper to taste,
and cover with a saucepan lid
to keep warm.
5. Remove the duck breasts from
the marinade and season with
salt and pepper. Set a cast-iron
skillet on medium-low heat and
place the breasts skin side
down, cooking for about 10
minutes, or until most of the fat
has been rendered. Raise the
heat to medium and cook the
duck breasts for another four
minutes until skin is crispy and
golden brown. Turn the breasts
over and cook for another three
minutes until medium-rare.
Remove the duck breasts and
place on a carving board, skin
side up, and let stand for five
minutes.
6. Slice the breasts and transfer to
plates. Drizzle the fig sauce
over the sliced duck and serve.

Vision.
we encourage it.

You have great things inside you. Let the transformative power of our cohort-based
learning model put your work and life experience to great use. You’ll collaborate with
like-minded, industry-leading peers every step of the way in an applied, practical and
personalized platform for success. If you’re ready for the next step in your career, and
life, let’s talk. We see great things ahead.
1.877.778.6227 | royalroads.ca/helijet

