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Living amidst the flavour and colour of Victoria’s vibrant downtown, overlooking the beautiful 
Inner Harbour. Walk or bike to work, stroll to nearby shops to pick up fresh ingredients for dinner, 
soak in dynamic views and harbour front living. Looking forward to Sunday brunch? A night on 
the town with friends? At The Pearl Residences you’re just minutes from Victoria’s entertainment. 
With spacious interiors both modern and timeless, you’ll always look forward to coming home.
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GUEST EDITORIAL

F ROM THE AIR, things can seem different. 
Perspectives can change. In B.C., we enjoy 
blue skies, clean air and low carbon emissions. 

In other parts of the world, flying over a city that relies 
on coal-fired power for electricity or industrial and 
residential heating offers another experience.  

Many of the world’s fastest growing, most populous 
and carbon-intensive urban centres struggle with severe 
air pollution. That’s why countries such as China are 
transitioning from coal to cleaner natural gas. 

China’s shift from coal is being driven primarily by 
its air pollution crisis. Researchers estimate that 1.6 
million people die each year in China from heart, lung 
and stroke problems due to air pollution. It should 
come as no surprise, then, that the International 
Energy Agency (IEA) forecasts that renewable energy 
demand in that country will more than quadruple. 
Meanwhile, natural gas demand will triple by 2040. 

Natural gas is already being used to complement 
China’s emerging renewable energy sector, and is in-
creasingly being used in Chinese factories and for dis-
trict heating. It’s far cleaner burning than coal, and 
ideal in the transition to a lower carbon future.

According to the IEA’s latest World Energy Outlook, 
80 per cent more natural gas will be required over the 
next 20 years in China, India and Southeast Asia in or-
der to displace higher carbon-producing coal.

Research conducted for LNG Canada demonstrates 
that our own liquified natural gas exports to China will 
emit approximately 35 per cent to 55 per cent fewer 
greenhouse gas (GHG) emissions than China’s prevail-
ing energy source – domestic coal. The largest GHG re-
ductions realized in China from Canadian LNG will 
come from displacing coal in residential heating (56 
per cent), followed by electricity generation (52 per 
cent), and industrial heat generation (36 per cent).  

While LNG Canada won’t satisfy all of the world’s 
growing demand for natural gas, it will supply the 
cleanest. But reducing emissions overseas is not enough. 
LNG Canada must also live up to climate promises at 
home. That means working with our Joint Venture 
Partners to ensure our natural gas supply chain – from 
well-head to tidewater – has the smallest amount of 
greenhouse gas emissions possible. 

GHG emissions from LNG Canada’s Kitimat oper-
ation will be lower than any facility currently operating 
anywhere in the world today: 35 per cent lower than 
the world’s best performing facilities and 60 per cent 
lower than the global weighted average. LNG Canada 
will use B.C. natural gas that’s produced and com-
pressed using renewable electricity from the BC Hydro 
grid. Energy-efficient gas turbines and the latest meth-
ane mitigation technologies will also help us reach our 
low-emissions standards.

It’s also important that our governments develop 
policies to further incentivize decarbonization through 
new technologies, such as carbon capture, utilization 
and storage, and nature-based solutions including forest 
management and tidal wetlands restoration. These solu-
tions both provide new opportunities for Indigenous 
communities and businesses.    

At LNG Canada, we understand we must think 
globally and act locally. We’ve worked hard with our 
stakeholders, including our Indigenous partners and 
our northern communities, to get to where we are in 
our development, and we continue to look for new op-
portunities to make a positive difference. We are ex-
cited about the opportunity to develop the cleanest 
LNG in the world, and deliver economic opportun-
ities for British Columbia and Canada – all while 
working together to meet our provincial and federal 
climate goals.  

LIVING UP TO  
CLIMATE PROMISES

By Susannah Pierce 
Director of Corporate Affairs, LNG Canada
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HELIJET CREW

I N THE SUMMER of 1998 Alex Korneshuk’s 
parents informed him and his older sister they 
were going to sell everything they owned, and 

emigrate from their home in Latvia to a new life in 
Canada. The news was rather bewildering to an eight-
year-old boy whose only English consisted of “hello” 
and counting to 10.

“We dropped our entire life in the span of two 
weeks and moved to Canada, leaving behind all our 
possessions and friends,” recalls Korneshuk. “I don’t 
remember being distressed; it just seemed like a bit of 
an adventure for a kid.”

The Korneshuk family settled into their new life in 
a small townhouse in Port Moody. Young Alex adapt-
ed, and his English quickly improved, paving the way 
for a life-long love of education. 

After high school Korneshuk attended Simon 
Fraser University where he majored in psychology, 
and minored in counselling. During his time at SFU, 
he realized he wanted to work in a profession where 
he could help people. He began volunteering with a 
suicide prevention hotline, and tried his hand work-
ing as a youth counsellor. He then decided to train as 
a paramedic, but soon made an important personal 
discovery: “I don’t like blood,” says Korneshuk. “I 
wasn’t interested in treating injuries after they hap-
pened; I wanted to play a meaningful role in pre-
venting them.”

Accordingly, Korneshuk returned to school for an-
other two years, getting his Occupational Health and 
Safety diploma from BCIT. While studying, he in-
terned with the City of Surrey and was quickly hired 
full-time as a Safety Coordinator upon graduation.

The job was rewarding, but the workload was 
daunting. Korneshuk’s small safety team of three 
people had to serve more than 4,500 city employees. 
He felt he was always reacting to situations, as op-
posed to being proactive. 

BY BOB LOBLAW

H E L I J E T  F L E E T

SIKORSK Y S-76A 

BELL 206L3 LONGR ANGER

EUROCOPTER AS350 B2

SIKORSK Y S-76C+ (BC AIR AMBUL ANCE SERVICE) 

PILATUS PC-12NG

SIKORSK Y S-76C++ 

Pride in 
Prevention
ALEX KORNESHUK, HEALTH & SAFETY 
ADVISOR, HELIJET
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Alex Korneshuk 
develops safety 
systems across 
Helijet’s flight 
operations.

“The James at Harbour Towers”, “The James”, 
and “James Bay Living” names and associated 
logos are registered trademarks of Harbour 
Towers Limited Partnerships. E&OE.

Downstairs, hotel inspired amenities like the indoor pool, 
top-tier fi tness, coworking spaces, and courtyards make 
perfect gathering places for this active community. 
This is a bold new outlook on rental living in James Bay 
– on every level.

I N S P I R E D  R E N TA L  L I V I N G

It starts with stunning views of 
James Bay and the Salish Sea. 
But it’s the clean, modern 
interiors and open layouts of 
these downtown Victoria rentals 
that really make them sing.

THE VIEW FROM THE TOP

THE LIFE DOWNSTAIRS
NOW LEASING  
JAMESBAYLIVING.COM
250-900-2883
345 Quebec Street, Victoria, BC, V8V 1W4
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O
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55% RESERVED

“It’s hard to provide services to people when you’re 
just trying to keep your head above water,” says 
Korneshuk. “When I saw a job posting for a Health 
and Safety Advisor at Helijet I saw exactly what I 
was looking for: a job where I could work closely with 
people, get to know them personally, and develop 
new safety systems. It was a chance to get creative 
about prevention.”

Korneshuk joined Helijet on October 1, 2018, and 
has since focussed his creative energy into developing 
relationships with colleagues where they are encour-
aged to communicate.

“Helijet was already a safe company when I joined 
the organization,” says Korneshuk. “In terms of flight 
operations, the company has established systems and 
procedures that far exceed Transport Canada’s re-
quirements. My role is more holistic: I’m not trying 
to avoid accidents and injuries in the workplace; I’m 
trying to improve the overall work environment so 
we can collectively mitigate hazards. The way to do 
that is through effective communication, supporting 
people day-to-day towards developing an internal 
culture where people can raise concerns and ask for 
help addressing problems.”

Korneshuk recognizes the aviation industry is 
conservative in nature, and getting employees to 
speak up is not without its challenges, but he sees 
something unique at Helijet: “I’m fascinated by the 

psychology of connection between people in the 
company. Every person at Helijet brings their own 
energy and heart to work each day, imparting that 
into the workplace. In turn, the workplace has its 
own heart and energy that imparts something to the 
individuals who work here.”  
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AIR CONCIERGE

Best spot for a business lunch
The Lunch Shokai at Miku is an omakase, or “chef 
tasting”, of both chef favourites and off-menu items. 
The selection changes daily and the added element of 
surprise always proves to be a great topic of conver-
sation when meeting with work colleagues. Located 
next to the Vancouver Convention Centre East, the 
prompt service at Miku is never less than exemplary 
and perfect for the businessperson on the go.

Best way to celebrate a special occasion
Vancouver has many intimate dining spots tucked 
away, but my top recommendation is the newly up-
graded 2nd Floor Gastown space at the Water 
Street Café. Open Friday through Tuesday each 
week, it’s a live-music venue that amalgamates 
eclectic local talent, ambience, service and superior 
cuisine. Ask for a table by the window to overlook 
the iconic Gastown Steamclock.

Must-do Spring event in Vancouver
Spring is when I look forward to the annual Van-
couver Cherry Blossom Festival, this year from 
April 2 to 26. I’m originally from Japan, so this fes-
tival always gives me a sense of home and I espe-
cially look forward to The Big Picnic hanami event 
(April 11) under the cherry blossom canopy at 

Queen Elizabeth Park. There you’ll find some of 
Vancouver’s finest food trucks or pack your own pic-
nic and enjoy the day with family and friends.

Best place to enjoy a cocktail or local brew
I find the creative science of cocktails absolutely  
fascinating and no one does it better than the elite 
bartenders at Botanist Dining at Fairmont Pacific 
Rim. They are always pushing the envelope and my 
favourite creation is the Deep Cove, a blend of Island 
Gin, Sea Buckthorn and blue algae served in a cus-
tom-made glass molded to fit into a driftwood perch.

For a local brew, head to Brewhall in Vancouver’s 
Brewery Creek neighborhood on East 2nd Avenue. 
You’ll find 22 taps of fresh beer, eight of which are 
made on site. The nostalgic space is filled with com-
munal tables, old-school classic arcade games and 
large screens with throwback tunes.

Favourite restaurant for a dinner with 
family or friends
Di Beppe is a cozy spot in Gastown showcasing 
fantastic Italian fare served family style. They make 
the best Negronis, pizza and tiramisu. I’ve been 
known to take my fair share of tiramisu to go!

Best Spring day-trip escape from Vancouver 
Bowen Island is only a 25-minute ferry ride from 
Horseshoe Bay, but you’ll feel miles away from the 
city. Explore Snug Cove ferry terminal which has a 
fantastic marina filled with quaint shops and res-
taurants, go for a serene hike on the Killarney Lake 
Trail (two hours round trip, approximately 9 kilo-
metres long) or simply lay out under the sun on one 
of the island’s many beaches.  

Photo courtesy of Melanie Katcher Photography

TOP PICKS: 
VANCOUVER
Risa Miyake, the newest B.C. member of 

Les Clefs d’Or Canada and a Fairmont 

Gold Concierge and Supervisor at the 

Fairmont Waterfront Hotel, shares her top 

recommendations for enjoying all things 

Spring in the city. 
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AGENDA | VANCOUVER

Hair and Skin 
Medical Clinic
STEIN HAIR + AESTHETICS

We believe the goal of high-quality hair 
and skin rejuvenation will enhance your 
inherent beauty; for this reason, our ap-
proach is conservative. Results will yield 
a youthful, well-rested version of yourself 
rather than looking like you’ve “had work 
done”. Our professional techniques also 
ensure minimal downtime; patients can 
get back to normal activities the next day 
(or even the same day)!

Hair and skin rejuvenation!
• Botox, Fillers, Skin Tightening
• Chemical Peels
• Platelet-Rich Plasma (PRP) Treatment
• FUE Hair Transplants

STEIN MEDICAL
604-637-8777 | steinmedical.com
hello@steinmedical.com

HSBC CANADA SEVENS RUGBY 
WORLD TOURNAMENTS
MEN’S TOURNAMENT MARCH 7-8: VANCOUVER  
WOMEN’S TOURNAMENT MAY 2-3: LANGFORD
The world’s best sevens players from 16 competing 
nations will touch down in Vancouver March 7 to 8 
for what has quickly become a must-see event on the 
BC Place Stadium calendar. May 2 to 3 it’s the 
women’s turn at Westhills Stadium in Langford for 
the penultimate stop on this world-class women’s 
rugby circuit. canadasevens.com

SKYBORN
MARCH 19-28: RICHMOND
Imaginatively constructed, multimedia drama Skyborn 
tells the story of one woman’s journey towards rec-
lamation of culture, land and self. Written and per-
formed by Quelemia Sparrow, Skyborn introduces 
never-before-seen Musqueam/Sto:lo visual storytell-
ing and animation, inter-Indigenous sound and pup-
petry. gatewaytheatre.com

100TH ANNIVERSARY VANCOUVER 
INTERNATIONAL AUTO SHOW
MARCH 25-29: VANCOUVER
Always an exciting showcase of the newest of the new, 
the Vancouver International Auto Show will shift 
into gear for its 100th anniversary with an opening 
procession through the city featuring vehicles from 
each decade of the past century. Check out concepts 
and debuts and kick the tires on the latest models 
from a wide variety of auto manufacturers.
vancouverinternationalautoshow.com
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AGENDA | VANCOUVER

’DA KINK IN MY HAIR
APRIL 16-MAY 16: VANCOUVER
A musical testament to the challenges and triumphs 
of contemporary Black women, ’da Kink in my Hair 
follows the captivating stories of eight women at 
Novelette’s Toronto salon as they narrate their lives 
with honesty, humour and music. artsclub.com 

CELINE DION: COURAGE WORLD TOUR
APRIL 17 & 18: VANCOUVER
The Canadian icon’s latest release, Courage, marks 
Celine Dion’s fourth straight No. 1 album this decade. 
With 35-plus years of performing and recording 
experience, she is indeed the queen of the stage and 
not to be missed this spring at Rogers Arena.
celinedion.com

MIRANDA LAMBERT: WILDCARD  
TOUR 2020
APRIL 25: VANCOUVER
Miranda Lambert’s newest album, Wildcard, released 
last November became her seventh consecutive No. 1 
entry on Billboard’s Top Country Albums chart. 
With that kind of a track record, this concert is sure 
to deal concert-goers a winning hand. 
mirandalambert.com

DOXA DOCUMENTARY FILM FESTIVAL
MAY 7-17: VANCOUVER
A curated and juried festival, DOXA features a full 
schedule of public screenings, panel discussions, 
public forums and special youth programming. From 
activism to economics, spirituality to history, there’s 
something for everyone. doxafestival.ca

PACIFIC SALMON FOUNDATION GALA 
DINNER & AUCTION 
MAY 8: VANCOUVER / MARCH 7: VICTORIA
Since 1987, the Pacific Salmon Foundation has sup-
ported the sustainable future of wild Pacific salmon 
and their habitats. Help champion this keystone  
species by attending the always popular PSF Gala 
Dinner and Auction at the Vancouver Convention 
Centre. On the Island? Pacific Salmon Foundation’s 
South Vancouver Island Gala happens March 7 at 
the Victoria Conference Centre. psf.ca 
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AGENDA | VICTORIA

ASPEN SANTA FE BALLET 
November 15 + 16 

KIDD PIVOT 
February 7 + 8 

BALLET BC 
March 13 + 14 

TANIA PÉREZ-SALAS  
COMPAÑÍA DE DANZA 

MAY 1 + 2  
 

ROYAL THEATRE • VICTORIA 
DANCEVICTORIA.COM

SEASON SPONSOR PUBLIC SECTOR
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ASPENGROVE SCHOOL

admissions@aspengroveschool.ca | 250-390-2201

Junior Kindergarten to Grade 12 
Independent School in Nanaimo 

 

Academic Excellence
Innovative Thinking 
Global Citizenship

2020 SPARK FESTIVAL
MARCH 8-22: VICTORIA
SPARK Festival returns to the Belfry Theatre with 
two weeks of live performances, workshops, play 
readings and much more. Be sure to check out their 
calendar for plenty of free events, too. 
sparkfestival.ca

BALLET BC’S ROMEO + JULIET
MARCH 13-14: VICTORIA
Ballet BC presents a fresh and thought-provoking re-
telling of Shakespeare’s timeless tale Romeo + Juliet. 
Reflecting on the enduring divisions that persist in 
present day, this modern take on a classic is set to 
Sergei Prokofiev’s original score.
dancevictoria.com

JAMES TAYLOR & HIS ALL-STAR BAND
APRIL 14: VICTORIA
Kicking off his Coast to Coast Canadian Tour in 
Victoria, James Taylor will be joined by his long-time 
friend Bonnie Raitt on the Save-On-Foods Memor-
ial Centre stage. Bonus: every ticket sold will include 
a copy of his newly released album. sofmc.com

POWER TO BE, POWER TO PLAY
MAY 24: SAANICH
Non-profit organization Power To Be empowers 
people living with a barrier or disability to explore 
their abilities through inclusive adventures in nature. 
Support the cause by pushing your own limits across 
land and through water during this action-packed 
10K team-building adventure race held annually at 
Elk and Beaver Lake in Saanich. powertobe.ca
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AGENDA | VICTORIA AGENDA | VAN ISLE

VANCOUVER ISLAND SYMPHONY 
HAPPY HOUR SOUND BITES 
MARCH 19: NANAIMO
Celebrate Vancouver Island Symphony’s 25th Anni-
versary with a bit of Bach, a taste of Mozart and vari-
ations on the Happy Birthday tune at Nanaimo’s Port 
Theatre. Happy hour appetizer bites start at 4:45 p.m. 
followed by a one-hour concert, or choose to enjoy 
the concert first with dessert bites to follow.
vancouverislandsymphony.com

PACIFIC RIM WHALE FESTIVAL
MARCH 20-28: UCLUELET & TOFINO
This family friendly festival celebrates the return of 
migrating Pacific gray whales with entertainment, 
culinary events, beach walks and kids activities.
pacificrimwhalefestival.com

KIM’S CONVENIENCE
MARCH 25: NANAIMO / MARCH 28: DUNCAN
Arts Club Theatre Company on Tour presents Kim’s 
Convenience, Ins Choi’s hilarious and touching debut 
play that has since been adapted into the enormously 
successful CBC television series. Mr. Kim hopes to 
one day pass his corner grocery story on to his off-
spring, but changing neighbourhood dynamics and a 
rift in the family force the Kims to forgive the past 
before confronting the future. artsclub.com

THE 39 STEPS
APRIL 9-MAY 3: CHEMAINUS
A cast of four take on 150 characters in this fast-paced 
whodunit mystery. Described by The New York Times 
as a “gleefully theatrical riff on Hitchcock’s film,” this 
two-time Tony Award-winning play includes murder, 
missing fingers, an on-stage plane crash and plenty of 
laughs. chemainustheatrefestival.ca

DAN MANGAN  
10TH ANNIVERSARY TOUR
APRIL 21: VICTORIA / APRIL 22: NANAIMO 
Two-time Juno Award-winning musician and song-
writer Dan Mangan celebrates the tenth anniversary 
of his breakout studio album Nice, Nice, Very Nice 
with a much-anticipated cross-country tour. Catch 
his show on the Island April 21 and 22, or in Vancou-
ver April 16 and 17. danmangan.com 

A peaceful ride 
after your flight

Victoria & Nanaimo
1-888-368-7368 | www.budget.ca

 Pick up and drop off service available
Use BCD Code A771400 for your special Helijet rate
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WHILE Prince Harry and Meghan’s recent 
stay on the Saanich Peninsula has pulled 
international focus to our corner of the 

globe, Victorians are actually quite used to aristocrats 
dropping by. Long known as Canada’s most British 
City, B.C.’s capital has royal connections dating back 
to, well, Queen Victoria’s time. 

The city, founded as a trading post in the trad-
itional territory of the Lekwungen peoples, was 

named for Queen Victoria in 1843. (Fun fact: It was 
known as Fort Albert for the first few months, but 
the name didn’t stick.)

Victoriana still abounds here: a statue of the late 
monarch stands majestically in front of the Legislature, 
the Empress Hotel bears her title (Victoria was, 
among other things, Empress of India), and every 
May, locals celebrate her birthday with Canada’s big-
gest Victoria Day parade. 

As Bruce Hallsor, past chair of the Victoria branch 
of the Monarchist League of Canada, observes, 

“Victoria has always been supportive of the monarchy 
and, as a capital city, we’ve been blessed with a lot of 
royal visits over the years. Victorians always come out 
in great numbers for those.” 

There were no flag-waving crowds for Harry and 
Meghan’s arrival, though, as they were on a private 
holiday. 

An official royal visit is a very different matter. 
Planning for a royal tour normally starts months 

beforehand with an invitation from the Federal 
Government to members of the Royal Family. If the 
tour involves stops in B.C., the provincial Office of 
Protocol, a team within the Premier’s Office, steps up 
well in advance to ensure that the visit proceeds with-
out a hitch. 

Most recently, the Office of Protocol helped co-
ordinate the 2016 royal tour of the Duke and 
Duchess of Cambridge and their children, Prince 
George and Princess Charlotte. A refreshing break 
from the traditional itinerary of VIP events and for-
mal dinners, the couple paddled a Haida War Canoe 
and helped sail a tall ship, much to the delight of 
royal watchers.

THE ROYAL TOUCH
Take a self-guided tour of Victoria’s 

many crown connections
~ Story by Sue Kernaghan ~

A statue of Queen Victoria overlooks the Inner 
Harbour and the city named after her.
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Give yourself the royal treatment
While there are no official royal visits in the works, 
you can always plan your own. Here’s how to give 
yourself the royal treatment in Victoria.  

1. Snap a selfie with the Queen   
Start on the grounds of the B.C. Legislature, where a 
four-metre high statue of Queen Victoria overlooks 
the Inner Harbour. The statue, which is substantially 
taller than its 4’11” subject, was commissioned in 
1912, but wasn’t unveiled for another nine years due 
to the onset of World War I. 

The very Victorian-looking Parliament Buildings 
were completed in 1897 and opened just in time for 
Queen Victoria’s Diamond Jubilee. To mark the 
event, 3,000 exterior lights, meant to evoke her 
majesty’s crown, were lit for the first time. The lights 
(now with energy efficient bulbs) are part of Victoria’s 
nightscape to this day.    

The impressive stone structure reflects the architec-
ture of the era as well as the class distinctions: the 
grand central arch and the elaborate gates inside can 
only be used by members of the royal family, their rep-
resentatives and some First Nations chiefs. Ordinary 
subjects must enter by the door to the left instead.  

2. Find the Royal in the Royal BC Museum   
Next door to the Legislature, the Royal British Col-
umbia Museum, founded in 1886, has preserved and 
interpreted B.C.’s history since Queen Victoria’s day. 

In 1966, Queen Elizabeth, the Queen Mother, put 
white-gloved hand to trowel to lay the cornerstone of 
the current museum building. Twenty years later in 
1987, Prince Phillip bestowed the royal title as a cen-
tennial present, permitting the museum to add “royal” 
to its name. 

THE ROYAL TOUCH
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3. Drop in on the Queen’s Representative
Next up is Government House, the official residence 
of the Lieutenant Governor, the Queen’s Representa-
tive in B.C. This 1959 mansion in the Rockland Dis-
trict was home to the Duke and Duchess of 
Cambridge and their children during their 2016 visit. 
The children, with their nanny and security, were 
spotted in a nearby playground at the time, but local 
media kept mum about it until after they’d left.  

Although the interior is under renovations and 
temporarily closed to tours, the 35 acres of gardens 
are open for exploration. You may even recognize 
this as the location where Prince George perched 
briefly on a miniature horse while Princess Charlotte 
batted a balloon arch during a children’s party held in 
their honour. Keep your eyes open for some hidden 
treasures dotted about the estate too, including a 
1901 Landau carriage used on an early royal tour. 

4. Sip Tea from Royal China  
Finish the day at the most regal place in town: the 
Fairmont Empress Hotel. Named in honour of Queen 
Victoria, this grand 1908 hotel has hosted royalty 
since 1919, when the Prince of Wales set hearts aflut-
ter in the Crystal Ballroom. Queen Elizabeth II has 
stayed and dined here several times, most recently in 
2002, just before her celebrated puck drop at Vancou-
ver’s GM Place. 

The most popular thing to do at the Empress is 
enjoy a traditional afternoon tea where even the 
china has a backstory. Queen Elizabeth (the Queen 
Mother) chose the blue, pink and gold crown-em-
bossed pattern and had it shipped to the Empress for 
use during her 1939 tour. It was used once again, for 
Princess Elizabeth’s visit in 1951, and then largely 
forgotten about.

Almost 50 years later, an Empress buyer stumbled 
across a stray teacup in a Victoria antique shop. He 
traced the pattern to a British manufacturer and had 
it reproduced exclusively for the hotel. The fresh set, 
with its distinctive crown motif, is now used to serve 

While at Fairmont Empress, treat yourself to the new 
Empress Torte topped with a tiny chocolate replica of 
the crown worn by Queen Elizabeth II.
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Q AT THE EMPRESS

An award winning signature restaurant 
that defines the destination, Q at the  
Empress tells an authentic Vancouver 
Island culinary story.

By using fresh, local and seasonal 
ingredients sourced from our  
community’s fishers, forargers and  
artisans, Q at the Empress has  
established itself as the home of  
Vancouver Island’s most delicious  
West Coast Cuisine.

WEST COAST FARE 
WITH FLAIR 

721 Government Street
250 384 8111
qattheempress.com

FASCINATING  
FACTS ABOUT  
QUEEN VICTORIA 

• Victoria, who ascended the 
throne at the age of just 18, 
was the second longest reign-
ing monarch in British history. 
She had nine children and 42 
grandchildren with her husband 
(and first cousin) Prince Albert. 

• It was Victoria who proposed to Albert, as 
protocol dictated, and the young queen 
broke with tradition by wearing a white 
dress rather than elaborate robes. The style 
caught on.

• Victoria survived several assassination at-
tempts, the first when she was just 18. One 
dedicated assassin, a Scottish poet named 
Roderick Maclean, tried eight times. 

• By arranging marriages between her chil-
dren and various crowned heads of Europe, 
Queen Victoria created a worldwide net-
work of alliances. By the time of her death 
in 1901, her empire covered more than one-
fifth of the earth’s landmass and nearly one 
in four people on earth were her subjects.  

guests, royal and otherwise, in the Tea Lobby. Many 
of the original pieces are displayed at the hotel. 

If you really want to go full monarch, book the 
Empress’s Royal Suite. The 1,600-square-foot apart-
ment has a spa bathroom, a dining room for eight and 
expansive harbor views. 

Victoria Day: A Distinctively 
Canadian Holiday
Mark your calendar for May 18th, 2020. That’s when 
Canadians celebrate Victoria Day and Victorians 
mark it in a big way. No other country, Common-
wealth or otherwise, observes this uniquely Canadian 
holiday. Set for the Monday before May 25, Victoria 
Day  was originally held to observe Queen Victoria’s 
May 24th birthday, but now honours the current 
monarch, regardless of their actual big day. 

In most of the country, the May Long weekend is 
more a kick start to summer than a nod to the mon-
archy, but Victorians celebrate in earnest, with 
Canada’s biggest Victoria Day Parade drawing up-
wards of 3,500 participants and 100,000 spectators 
every year. 

So, will Harry and Meghan be at the parade? It’s 
hard to say, muses Hallsor: “If their goal is to have a 
more private life, then I think this is a perfect place 
for them.”  
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Fine clothing, accessories, custom tailoring  
and superior service have been  

in our family since 1917.  

We welcome you to our store in Victoria  
to discover the colors, texture and quality  

of our unique merchandise.

#110-735 Yates street  st. andrews square 
250.384.8087  kstraith@shaw.ca

www.kanestraithclothing.com

Fine Clothing, Sportswear & Accessories
Since 1919

Fine Clothing, Sportswear & Accessories
Since 1919

Phone: (250) 384-8087  Facsimile: (250) 595-6674  eMail: kstraith@shaw.ca
St. Andrews Square, 110-735 Yates Street, Victoria, British Columbia  V8W 1L6

Phone: (250) 384-8087  Facsimile: (250) 595-6674  eMail: kstraith@shaw.ca
St. Andrews Square, 110-735 Yates Street, Victoria, British Columbia  V8W 1L6

Fine Clothing, Sportswear & Accessories

ENTREPRENEUR

SEA TO SPA 
After spending the morning foraging for seaweed on 
the shores of the Salish Sea, return to Willow Stream 
Spa to complete the Sea to Spa experience with the 
Salish Sea Vitality Body Treatment, a 90 minute  
journey through the waters of Vancouver Island.  
Complete with a massage featuring sea kelp lotion 
and seaweed gel; both are rich in antioxidants and  
vitamins to leave you feeling revitalized and refreshed.

For more information visit: fairmont.com/empress 
or call 250 384 8111

721 Government Street 

QA with ANDREA MINTER

How did you get into the business of 
used books?

My grandfather, Reginald Russell, was a banker in 
Montreal, but he was also an avid reader and book 
collector. When a little 300-square-foot space came 
available next to his bank he decided to rent it, fill it 
with his personal book collection and that’s how he 
started his bookstore. He continued to work in the 
bank while my great-grandmother worked in the 
store and eventually it grew into Montreal’s largest 
new and used bookstore.

My mother and father moved west in 1970 and 
over the years my grandfather encouraged them to 
open a used bookstore in Victoria. In 1991 they found 
the retail space on Fort Street and opened the second 
branch of Russell Books.

One for the 
Record Books
Andrea Minter, owner of Victoria’s Russell 
Books, on continuing the family legacy

A family endeavour: Brandon DePol, Jordan Minter, 
Andrea Minter, Chad DePol, Ania Stachniak and Sean 
DePol stand next to their record-breaking tower of 
Guinness World Record books.
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INVEST IN 
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ESTATE

Current rate of return: 

6.67%
www.cooperpacific.ca

*Exempt Market Dealer Services provided by Cooper Pacific Financial Services Corporation
This is not a solicitation to purchase securities, which is being made under an Offering 

Memorandum that details risks and is available from our offices. Mortgage investments are 
not guaranteed. Returns will fluctuate and past performance may not be repeated.

Minimum $5000 investment for a period of 12 months.

Diversify your portfolio with our 
INCOME AND GROWTH INVESTMENTS

Project funded by  
Cooper Pacific Mortgage 
Investment Corporation

25 YEARS OF SUCCESSFUL MORTGAGE INVESTING

Real Estate | Real Investment | Real Returns

Contact us today!
Robert J. Taylor, Executive Vice President

Employee 
Benefits
We collaborate to create sustainable 
plans that employees value.
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ENTREPRENEUR

Sounds like you grew up surrounded  
by books.

I did! I’ve been in and around this bookstore my whole 
life and got to watch my mother and father deal with 
every aspect of the business. For many years they 
worked every single day and I was able to witness how 
they put their heart and soul into this business. I feel 
honoured that I’m able to continue on with something 
they worked so hard to build and to continue a legacy 
that was a dream of my grandfather’s.
For a time people thought the physical 
bookstore might become a thing of the 
past, but you’re proof that buying and 
reading books is just as popular as ever. 

I feel strongly that people still have that desire to 
come into a store and if we can provide people with 
an excellent experience, they will keep coming back.
Really, I think there are three things that bring cus-
tomers into our store. The first is we have a great 
product. There’s so much in books. There’s education, 
recipes, history, picture books, you name it – the 
product is the easy part. The second part is we’re able 
to provide great prices that make books affordable for 
everyone. People also like to see that things are being 
passed down, recycled and shared with other people. 
But the biggest thing that brings people back to our 
store is exceptional service. We make sure we put our 
staff in the appropriate areas so they are able to pro-
vide a very high level of service to our customers. If 
you achieve all three of those things, people are going 
to have a good experience when they come into our 
store and that’s key. 
What made you decide that now was 
the time to move to a larger space?

We were directly across the street for almost 30 years 
in two separate buildings that were owned by two 
different people. One of the buildings was up for sale 
which put us at risk of downsizing just as we were 
needing to expand. Then this space, which is the old 
Staples store, came available and Chapters recently 
closed its store around the corner, so we started to 
see even more customers coming our way. This space 
is perfect. It’s accessible, it has a great layout and lots 
of room to move. And for our customers it’s easy to 
find – we have a sign on our old store that just says, 

“Turn around!”
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2800 Highland Blvd
Nanaimo BC V9S 3N8
Clubhouse: 250-758-2451
Pro Shop: 240-758-6332
nanaimogolfclub.ca
info@nanaimogolfclub.ca

Exceptional Golf
Our spectacular 18-hole par 72 golf course, with 
full practice facilities and Pro Shop, is one of the 
best on Vancouver Island. With 7 sets of tees, you 
can find a level of play suited to your game. 

Exceptional Membership Opportunities
From season passes and trial memberships, to a 
social or playing membership, you can find a 
solution that fits your needs.

Exceptional Dining
Our restaurant is open year-round to the public 
for lunch, dinner and weekend breakfast. Join us 
for your every-day meals, as well as our special 
dining, social and holiday events.

Exceptional Events
We have the perfect venue and catering options 
for weddings, receptions, banquets, luncheons, 
parties and more, for groups of up to 200 people.

All in the Heart of the City!
Nanaimo Golf Club has been a part of Nanaimo’s 
community for 100 years. 

We invite you to come and experеnce 
our exceptional community!

Nanaimo Golf Club is 
an exceptional experеnce!

Your grand opening really was one for 
the record books.

We had this idea to build the tallest tower of Guinness 
World Record books, and when we contacted the 
Guinness people they wanted us to do it for Guinness 
World Record Day on November 14. That certainly 
gave us an extra push! We had just six months to 
completely renovate the store and move the inventory, 
but the event far exceeded my expectations. We 
invited the community to bring in their old Guinness 
World Record books to be a part of the tower and we 
had an overwhelming response. It made it that much 
more special that so many people donated their books. 
The final stack was six metres tall.
Community seems to be a common 
thread in your business.

Community is huge. One thing that I’m quite proud 
of is our school fairs. We take over the school library 
or gym and showcase a selection of books, from best-
sellers to inexpensive copies that make it more afford-
able for those who can’t otherwise afford to buy books. 
In turn, a large percentage of the profits goes back to 
that school library and into the classrooms. It’s a great 
thing to be able to support early readers and to help 
them enjoy books. For me it’s a full circle.

You do a lot of online sales. How does 
that fit into your business model?

Online is huge for us and has grown to be about a 
third of our business. If you order a book within B.C., 
we are usually able to get it to you within a day or two, 
if it isn’t a special order book. We take great pride 
that we carry everything and can get anything. Our 
own stock is about three million titles, but we have 
access to 14 million through our distributors.
That’s a lot to manage. Is there such a 
thing as too many books?

Always! There are books everywhere and we are over-
flowing all the time. Victoria is a big book town and 
we take in about 1,000 books per day. About 60 to 70 
per cent of what we sell is used books, and the rest is 
top sellers and remainders from publishers.

We shelve our new and used books side-by-side 
and we put a lot of focus on putting only quality 
books on the shelf. Every single used book that comes 
in is wiped down and cleaned, and that helps to keep 
our store fresh and our books at a good price. We 
work hard to keep the store bright and vibrant and 
keep the shelves turning over, but at the end of the 
day we want to invite people into our home to see 
that this is our love.  
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Experience one of B.C.’s 
best-kept golf secrets
By Michael Cunningham
Road travel in Vancouver and the Lower Mainland is 
a never-ending test of patience. Attempting to make 
a tee time? Good luck! The rush to find a parking 
space, gather your clubs and make your reservation 
can add strokes to your score and certainly minimize 
your golf experience.

To escape this stress, Vancouver Island’s fourth old-
est golf course, the Nanaimo Golf Club, has created a 
one-of-a-kind package in partnership with Helijet to 
celebrate the club’s 100th anniversary this year.

Designed by respected course architect A.V. 
Macan, the Nanaimo Golf Club has yet to receive the 
same level of recognition that other Macan signature 
courses have. Among his many designs is Vancouver 
Island’s oldest golf course, the Victoria Golf Club, 
built in 1893, as well as the Royal Colwood and 
Qualicum Beach Memorial Golf Clubs, both of 
which were built in 1913. 

Across the straits of the Salish Sea, the Lower 
Mainland is a wealth of Macan masterpieces that 
garner international acclaim for both their beauty 
and design: Capilano, Shaughnessy, Marine Drive 
and Richmond Golf Club, to name a few. And those 
who have enjoyed a beautiful day playing the pictur-
esque par-3 courses of Queen Elizabeth and Stanley 
Park have likewise walked fairways and greens de-
signed by this acclaimed course architect.

No matter the ability of the golfer, Macan’s design 
philosophy was to incorporate the natural terrain and 
beauty of the area into a memorable experience, which 
he successfully created at the Nanaimo Golf Club.

A par 72, the course provides five sets of tees, al-
lowing each golfer to select the proper tee for his or 
her game and providing a truly memorable day of golf. 
Though not considered long when compared with 
modern standards of golf design, the Nanaimo course 
plays to a respectful 6,667 yards and was the site for 
last year’s B.C. Women’s Amateur Championship. 

This semi-private course upholds Macan’s high 
standards by preserving its historical feel and deliv-
ering pristine conditions throughout the property. 
Crosscut fairways provide the look and feel of a cham-
pion’s course while the greens, four of which are 
Macan originals, are true and undulating, generating 
numerous pin-placement locations. Towering coniferous 

Escape  
theHustle 
GOLF GETAWAY

Photo: Michael Cunningham
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GET YOUR TICKETS
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www.VancouverInternationalAutoShow.com

WE’RE TURNING 100 AND
WE’RE STILL TURNING HEADS

VANCOUVER CONVENTION CENTRE WEST

March 25 - 29

Featuring the Pagani Huayra Roadster courtesy of Pfaff Automotive Partners.
Historical Photo courtesy of the City of Vancouver Archives.

and deciduous trees narrow many of the fairways, 
while an occasional water hazard and strategically 
placed bunkers make this a tactical course to navigate. 
Keep in mind that the ball will always break towards 
the waters of Departure Bay and be sure to watch for 
wildlife – it’s always present.

Ryan Woods, former Clubhouse Manager at 
Vancouver’s Shaughnessy Golf Club and now the 
General Manager at Nanaimo Golf Club, knows a 
thing or two about exceeding customer experiences. 
Along with Garth Sjolie, Course Superintendent, 
and Chris Wilson, Head Professional, this trio has 
developed the perfect solution for golfers desiring a 
quick escape from the hustle and bustle of Lower 
Mainland traffic.

After a casual conversation with Scott Speakman, 
Helijet’s regional representative, about the air carri-
er’s direct daily service between Vancouver and 
Nanaimo, Woods says the concept of an “Escape the 
Hustle” golf package began. “We are focused on pro-
viding a memorable and rewarding golf experience 
and to establish Nanaimo Golf Club as a destination 
worth visiting. Helijet is the perfect partner!” says 
Woods. “Golfers arrive relaxed, ready to enjoy the se-
renity and challenge of our course.”

To celebrate the club’s 100th anniversary, the course 

is extending an invitation to golfers, living in or visit-
ing Vancouver, to experience one of British Columbia’s 
best golf secrets.

Your day of memorable golf will begin at 8:40 a.m. 
with a scenic 20-minute Helijet flight to Nanaimo. A 
welcome host will greet you at the Heliport and shut-
tle you and your golf gear to the Nanaimo Golf Club, 
less than 10 minutes away. After checking in at the 
ProShop, you’re set to enjoy the day. 

A power cart is included in the package, but this is 
a beautiful course to walk. Follow your round with a 
wonderful lunch indoors or on the patio of the mod-
ern clubhouse and enjoy beautiful views of Departure 
Bay. The patio is considered one of the finest in 
Nanaimo and is rated by TripAdvisor as one of the 
best places for casual dining in the area. After lunch, 
a return Helijet flight will have you back to Vancouver 
before 5 p.m. 

Take a day with a few friends or family, escape the 
hustle, and experience stunning aerial vistas and 
wonderful golf on one of British Columbia’s historic 
golf courses.  
Michael Cunningham is a regular contributor for domestic and 
international publications on golf and travel. He is the editor 
and senior writer of two books: Spectacular Golf of Western 
Canada and Spectacular Golf Ontario.
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HOMES
NZ Builders is a Victoria-based construction 

company that caters to the “how did you build 

that?” projects on Vancouver Island and the Gulf 

Islands. Employing innovative technology and 

high-performance construction methods to achieve 

energy efficiency and durability at an exceptional 

quality level. Each building is uniquely suited to the 

coastal climate of the Pacific Northwest.

Get in touch with us for 
any questions related to 

building performance.

DAMON GRAY
General Manager

Contact NZ Builders
1-888-592-6444

1.  What two home  
improvements would  
get you closest to being 
Net-Zero Ready?

a) Switch from baseboard 
electric heat to coal
b) Install solar panels 
c) Install exterior insula-
tion wrap 
d) Upgrade to energy ef-
ficient windows
e) Both C & D

2. Of the following, which 
is the most cost-effective 
method of heating the 
average B.C. home?

a) Wood-burning stove
b) Solar
c) Treadmill
d) Natural gas

3. In what year will every 
new home need to be 
“Net-Zero Ready”?  

a) 2022
b) 2026
c) 2032
d) I have no flaming idea 
what net-zero energy 
ready means, or how it 
will affect me.

4. What percentage of heat 
loss in the average BC 
home is attributed to 
an uninsulated slab and 
foundation wall?

a) Up to 30%
b) 30-50%
c) 50-75%
d) Over 75%

5. You heat the air in your 
home. How many times 
per hour do you think the 
volume of air changes in 
an older home because 
of a draft?

a) 10 to 20
b) 20 to 30
c) 30 to 40
d) I’m afraid to find out

KIWI KORNER: 
Who is the current 
defending champion of 
the America’s Cup?

a) San Diego Yacht Club
b) Royal Victoria Yacht 
Club
c) Lake Eyre Yacht Club
d) Royal New Zealand 
Yacht Squadron 

HOME ENERGY EFFICIENCY QUIZ
With the arrival of winter, take a few moments to 
test your knowledge of home energy efficiency:

ANSWER KEY
(1) e. install exterior insulation and upgrade windows  

(2) d. natural gas (3) c. 2032 (4) b. 30-50% (5) b. 20 to 30
Bonus Question: d. Royal New Zealand Yacht Squadron 



25 YEARS AGO, WE DECIDED 
TO DO THINGS DIFFERENTLY.

To establish a place of higher learning designed 
specifi cally for, and with, working professionals. 
To make the latest tools and techniques available to 
those who want to enhance their skills. And to challenge 
our students to approach the world with that same 
entrepreneurial spirit, enabling them to transform their 
careers, and lives, forever. 

Now, we’re looking forward to another 25 years,
and every transformation to come.

royalroads.ca/25
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